
PENSIONSBRIEF
The newsletter for the National Grid Electricity Group of the Electricity Supply Pension Scheme

Issue no. 92  
Winter 2025

Inside this issue
Introducing Broadstone 	 3
Inheritance tax changes 	 8
Financial summary 	 10-11
REA contacts & news 	 12-13
With regret 	 13-15



2   PENSIONS BRIEF Winter 2025

Earlier this year, Railpen, the Group’s administrator, was 
acquired by Broadstone, an independent UK financial services 
consultancy. In practice, not much will change for Group 
members – there’s no impact on your pension or benefits and 
the Railpen team, based in Coventry, now work for Broadstone. 
The team does, however, have a new email address, which  
you should use from now on if you need to contact them: 
ngeg@broadstone.co.uk. Broadstone’s full contact details are 
provided on the back page. 

Voting opens in January to elect three Group Trustee Directors.  
If you’re a contributing or pensioner member, look out for 
ballot papers early in the new year. Please take the time to  
read the candidates’ statements and vote, because it really 
does matter. It’s imperative for everyone that the Group 
remains resilient, diverse and responsibly governed for the 
long term. 

An introduction from the Chair
Hello and welcome to the winter 2025 Pensions Brief, which gives an update on 
recent Group activities and topics we hope you’ll find of use and interest.

You can vote online or by post. Voting closes in early February, 
and the results will be announced on the Group website in 
March. The successful candidates will join the board from  
1 April. 

A valuation of the Group’s funding level as at 31 March 2025  
is currently taking place, and the results will be shared with 
you during 2026 once the process is complete. 

Until next time, season’s greetings from myself and all the 
Group Trustee. All the very best for the new year. 

Stephen Yandle  
Chair of the NGE Group of the ESPS

Can you comfortably read this newsletter?   

If you find it difficult to read any of the communications issued by the Group, please  
contact Broadstone by email at ngeg@broadstone.co.uk or by calling 02476 472540  
and they’ll provide you with a copy in a format that suits your needs.



Introducing
In July, Railpen’s third-party administration teams 
based in Coventry transferred to Broadstone.

Broadstone, established in 1989, provides pensions advice  
and administration services to over 570 schemes with assets  
of more than £15 billion. Broadstone acquired Railpen on  
1 July 2025 and as a result, the administration services for over 
110,000 members across 23 clients has now been successfully 
transferred. The Trustees will continue to regularly monitor 
service levels. 

From 1 October 2025, the administration team became known 
as Broadstone. You might remember the team has been 
through similar changes in the past – it was originally known 
as EPAL, later becoming RPMI in 2012 when EPAL was acquired 
by RPMI. Then in 2021, RPMI rebranded their admin services  
to Railpen. 

Key points

	 The change from Railpen to Broadstone doesn’t have any 
impact on your Group pension or benefits. 

	 The same team of people based in Coventry has 
transferred to Broadstone and continue to be your point  
of contact.

	 There’s no change to the team’s postal address:  
Unit 2, Rye Hill Office Park, Birmingham Road, Allesley,  
Coventry CV5 9AB, or their helpline telephone number: 
02476 472540.

	 The team’s email address has changed to  
ngeg@broadstone.co.uk – please make a note of this for 
your records.

If you move house or your circumstances change
Please remember to keep Broadstone up to date if  
you change your address, phone number or  
email address or if your marital status 
changes. You can update your record  
online at PenNet, by email to  
ngeg@broadstone.co.uk  
or in writing by post. 
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Information for 
contributing  
and deferred 
members
Considering retirement?
If you’re starting to think about your retirement options, 
remember to visit the Planning for the future section of the 
Group website to understand the different options for how and 
when your benefits could be paid. 

The guide includes Broadstone’s processes for early, normal and 
late retirement and explains how you can access funded 
financial advice if you’re eligible. 

You can access the guide from the homepage  
of the Group website or directly at  
www.ngeg-planningforthefuture.com
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Information for pensioner 
and dependant members
View your payslips online
Monthly payslips are available to view on PenNet. If you’re registered, you can log in each 
month to view your latest payment at nationalgrid.myesps.co.uk

Pension payments don’t tend to change from one month to another, and some people 
prefer not to receive their payslips by post. Opting out of receiving monthly paper payslips 
also helps us reduce paper use and our impact on the environment.

Here’s how to opt out of posted payslips

	 Contact Broadstone by email at ngeg@broadstone.co.uk or by calling 02476 472540 
and ask to opt out of monthly payslips. 

	 Broadstone will need three pieces of information to verify your identity; we’ve provided 
a list of example IDs on the back page. 

	 Your pension record will be updated and you won’t be sent a monthly payslip by post 
in future. 

	 Your annual P60 and pension increase letter will continue to be posted to your  
home address.

A list of payroll cut-off dates for 2026 will be available from the Group website from 
January. If you opt out of receiving paper payslips, you can always opt in again later if you 
prefer. Simply contact Broadstone and let them know.



Pension increase 2026
This news item explains how Group pensions will increase from 1 April 2026.  

As required by legislation, the Group Trustee is currently working through a Guaranteed Minimum Pension (GMP)  
equalisation exercise which is being undertaken in phases. The first phase is complete and those included have  
been informed of the outcome. The next phase is currently being progressed, and more information is available  
on the Group website at ngeg.pensions.nationalgrid.com/pensioner-and-dependant-members/gmp-equalisation

The pension increase you will receive in 2026 depends on whether your pension has been reviewed for GMP equalisation (as part of 
the first phase) or if it hasn’t (and will be reviewed in a subsequent phase). This article explains the pension increase applied in both 
scenarios – please read the section below that applies to you.  

If your Group pension HAS undergone GMP  
equalisation/conversion – please see your confirmation 
statement issued in early February 2025.

	 From 1 April 2026, your Group pension will increase by:

-	 4.5% for the elements of your pension that  
increase in line with the Retail Prices Index (RPI)  
for September 2025, and

-	 3.8% for those elements that increase in line  
with the Consumer Prices Index (CPI).

	 Proportionate (partial) increases apply to active members 
who retired on or after 2 April 2025; deferred pensions will 
receive the full 4.5% increase.

	 The same increases apply to former Gas Scheme members.

If your Group pension HAS NOT undergone GMP 
equalisation/conversion:

	 Your pension will increase by 4.5% from 1 April 2026, in line 
with the Retail Prices Index (RPI) for September 2025.

	 Proportionate (partial) increases apply to active members 
who retired on or after 2 April 2025; deferred pensions will 
receive the full 4.5% increase.

	 If you have a Guaranteed Minimum Pension (GMP), the 
government’s standard GMP increases will apply to the GMP 
part of your pension. 

	 The same increases apply to former Gas Scheme members.

For all pensioners and dependants, Broadstone will issue pension increase letters in April, confirming your annual  
increase from 1 April 2026.
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Calendar of events 2026

Winter/Spring
Voting opens in Group Trustee 
election – January.

Voting closes – February.

Election results announced – March.

Successful candidates join Group 
Trustee Board – April.

Pension increase letters and P60s 
issued by Broadstone – April.

Summer 
Annual benefit statements issued 
to active and deferred members  
by Broadstone.

Group website updated with  
details of 2026 Electricity Supply 
Pension Scheme AGM (known as 
the Scheme AGM). 

Autumn
Link to register for 2026 Scheme 
AGM available on Group website.

Latest Group documents available 
from website e.g., Annual Report & 
Financial Statements.

Winter
Scheme AGM event – November.  
The date and time of this year’s 
event will be confirmed on the 
Group website during summer 2026. 
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General pensions news
Planned changes to pensions and inheritance tax from 2027
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The government has announced proposals that would affect how certain pension scheme death benefits are treated for 
inheritance tax (IHT). Currently, these benefits are generally paid free of IHT, but under the proposed changes, due in from  
6 April 2027, they may no longer be fully exempt.

Important: These changes are not yet law and remain subject to parliamentary approval and possible amendment. The following 
summary reflects our current understanding of the draft legislation. For Defined Benefit schemes such as the Group, this would 
mean certain members’ lump sum death benefits will be included in the late member’s estate for the purpose of determining any 
IHT payable. There are, however, a number of exemptions.

What’s exempt?

	 Only estates above the usual inheritance tax nil-rate band (£325,000) will be  
subject to IHT. 

	 Dependants’ pensions or lump sums paid to a deceased member’s spouse or  
civil partner will not be liable for IHT under existing IHT exemptions.

	 IHT will not be applied to the lump sum death benefits of active (contributing)  
members who die while still working for the Company and paying into the Group. 

HMRC is still considering the draft legislation, but it is expected that the revised rules  
will come into effect from the start of the 2027/28 tax year. Further guidance will be  
shared on the Group website in due course and in a future newsletter.
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Funding update 2025
Every three years, the Group Trustee is required to undertake a full actuarial valuation of the 
liabilities of the Group. 

This involves an in-depth analysis of the Group’s funding, its investment strategy and how these are expected to evolve in the 
future. The Group Trustee is responsible for setting the actuarial assumptions for the valuation and consults with the Company  
on this. The Group Trustee and the Company then agree arrangements which safeguard the funding of the Group into the future. 

Discussions between the Group Trustee and the Company concerning the triennial actuarial valuation of the Group as at  
31 March 2025 are now well under way, and we’ll update you on the results during 2026.
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Summary of the Group Annual  
Report & Financial Statements 2025
Group membership statistics at  
31 March 2025

Total members	 7,817

Asset class	 Approximate allocation  
as at 30 September 2025

Hedging assets (i.e., those 	  
assets held to reduce risk) 	 65%

Growth assets (i.e., those assets	   
held to target a higher return)	  35%  

How the Group assets are invested

Contributing members*	 544

Pensioners	 4,358

Dependants	 1,393

Deferred members	 1,522

* On 1 April 2025, 124 employees of NESO, who were Group members, commenced 
membership of the new National Energy System Operator (NESO) pension scheme. 
A bulk transfer of past service benefits with the Group took place on 1 July 2025.

A more detailed asset breakdown can be found in the  
Annual Report & Financial Statements, which is available on  
the website ngeg.pensions.nationalgrid.com (see About the 
Group/ Group financial information), and on request from  
ngeg@broadstone.co.uk or by calling 02476 472540.
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Change in value of 
Group assets over 
the last five years

Money paid in

Money paid out

For the year to 31 March 2025 £m

Contributions receivable 24.2 

Other 1.1 

TOTAL 25.3 

For the year to 31 March 2025 £m

Pension and dependants’ benefits 124.2 

Payments to and on account of leavers 4.8 

Administrative expenses 5.8  

Net decrease on investment returns 70.2 

TOTAL 205.0

The Electricity Supply Pension Scheme (ESPS) publishes a Scheme-wide  
climate disclosures (TCFD) report, which is available on the ESPS website under  
Useful documentation: www.espspensions.co.uk. TCFD reporting aims to lead  
to better-informed decision-making on climate-related financial risks and 
opportunities in a consistent and transparent way.

As at 31 March

2025		   £2,278.3m

2024		   £2,453.0m

2023 		  £2,597.8m 

2022 		  £3,429.8m

2021 		  £3,356.9m
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REA contacts & news
NORTH KENT 
Gillian Babbs  
gillianbabbs23@gmail.com

NORTH YORKS 
Martin Kinsey 
martin.kinsey32@gmail.com

NORTHUMBRIA  
Frank Hartley 
frank.hartley610@gmail.com 
David Cox 
david.cox1551@btinternet.com

PENNINE  
Graham Walker
gpcmwalker@blueyonder.co.uk

SEVERNSIDE   
Hilary Landers  
severnside.rea@gmail.com 

SOMERSET  
Russell Patten 
russellpatten.1@gmail.com

BECCA HALL 
Kenneth Ashcroft 
randkashcroft@hotmail.com

CAMBRIAN 
Helen Ward 
helen.ward@email.com

CONTROL CENTRE 
Mike Evans 
m.evans701@btinternet.com 

DEVON & CORNWALL 
Anthony Cotton 
anthony.cotton8@btinternet.com

MANCHESTER 
Peter Salt
petesalt@live.com 

SOUTH WALES   
Byron Fussell 
b_fussell@tiscali.co.uk

SOUTH YORKS & LINCOLNSHIRE 
Trevor Stanway 
trevor@stanwayfamily.com 

THAMES SOUTH 
David Bradford 
david.bradford409@gmail.com

TRENT AREA 
Clive Harling 
cliveharling1@gmail.com

WARWICK HOUSE 
John Wynn 
bigjohn.m43593@gmail.com

WEST MIDLANDS 
Nick de Leuw 
nickdeleuw@aol.com 

If you wish to contact an REA by phone, 
please contact Broadstone.
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National Grid Control Centre 
Mike Evans, secretary, writes, ‘We’ve enjoyed a couple of days 
out this year. In May, a group of 20 members and guests visited 
Steam, the Museum of the Great Western Railway (GWR) in 
Swindon, for a very informative tour, including the history of 
the GWR Company. This was followed by lunch and, for some, 
a spot of retail therapy at the Outlet centre afterwards.

‘Then, on a pleasant day in September, 18 members and guests 
paid a visit to HR Wallingford, who are experts in how water 
moves, behaves and influences communities and industries. 
It was formerly government-owned but privatised in 1982 and 
continues to specialise in modelling and understanding the 
impact water has on our environment. 

‘Following a briefing on the history of the site and company, 
we enjoyed a guided tour of the modelling halls, which 
included large water tanks used as scale models of the seabed 
for testing purposes to measure and predict the effects of 
tides. The data is then used to refine future engineering 
designs, such as sea dock extensions and the Thames Tideway 
Tunnel. It was a very interesting and enjoyable day.’

With regret 
ALFORD Audrey Gwendolen, Coventry, Pensioner, 90
ALLEN Emiko Suzuki, Kent, Pensioner, 78
ARMSTRONG James, Chester-le-Street, Pensioner, 90
ATKINSON Gwendoline Mabel, Benfleet, Dependant, 98
AVERY Margaret Helen, Horsham, Pensioner, 92
BAILEY Keith Brian Edward, Avon, Pensioner, 94
BAKER William, Durham, Pensioner, 87
BAKER Joan, County Durham, Dependant, 86
BAMFORD Mavis Lilian, Bristol, Dependant, 90
BARKER Maurice, Lancashire, Pensioner, 90
BARNES M, Somerset, Dependant, 101
BATCHELOR David, Littlehampton, Pensioner, 81
BEARD Denys Vivienne, Enfield, Dependant, 80
BEATTIE Robert William, Durham, Pensioner, 89
BEECH Phyllis, Cheshire, Dependant, 86
BENNETT Kathleen Mary, Lincoln, Dependant, 94
BERRY Stanley William, Bristol, Pensioner, 81
BLAND Edna Joyce, Sutton Coldfield, Dependant, 81
BRAND Ian Richard, Leatherhead, Pensioner, 87
BREWER George Lester, Alton, Pensioner, 91
BRIGHT Maureen, Essex, Pensioner, 79
BRYANT Jean Margaret, East Sussex, Dependant, 96
BUBBERS Norman Russell Edward, Gravesend, Pensioner, 86
BULLIMORE Ramon Alan, Uxbridge, Pensioner, 91
BURGESS Freda Valerie, Guildford, Pensioner, 95
BURKE Edmund, Co. Cork, Eire, Pensioner, 100
BURROWS Robert William, Chatham, Pensioner, 79
CALLCUT June Gladys, Godalming, Dependant, 95
CIMELLI R B, Great Yarmouth, Dependant, 94
CLARKE Robert Allan, Birmingham, Pensioner, 66
CONSTABLE Raymond John, Newmarket, Pensioner, 85
COOPER Graham, Whitley Bay, Pensioner, 72
COOPER Leslie Arthur Samuel, Sutton Coldfield, Pensioner, 89
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COOPER William John, Norwich, Pensioner, 82
CORNFORD Eva Maria, Cranleigh, Pensioner, 91
CORNWALL Nigel P, Norwich, Pensioner, 64
COX Dorothy Janet, Shropshire, Dependant, 87
CROSS Barbara Ann, Grimsby, Dependant, 86
CROWE Winifred Lillian, Plymouth, Dependant, 97
DACEY Margaret Rose, Swansea, Dependant, 92
DALY I F, Hampshire, Dependant, 91
DAVIS Edmund Keith, Weston-super-Mare, Pensioner, 87
DAWSON Brian Leedham, Bristol, Pensioner, 93
DAWSON Thomas Patrick, Preston, Pensioner, 89
DAWSON Vera, Sittingbourne, Dependant, 97
DAY Philip Joseph William, Saffron Walden, Pensioner, 97
DAY Gary Mervyn, Poole, Pensioner, 87
DENNINGTON Jean Dorothy, South Norwood, Pensioner, 86
DOUGAL Sriwiang, Thailand, Dependant, 53
EADES Hazel Eileen, Craven Arms, Dependant, 89
EASTWOOD Margaret Patricia, Loughborough, Pensioner, 88
EAVES Trevor, Wigan, Pensioner, 83
ELVY Richard John, Kent, Pensioner, 86
ENDRES John Frederick, Whitby, Pensioner, 95
ENGLAND Terence David, Farnborough, Pensioner, 82
EVEREST Barbara Ann, Billingshurst, Dependant, 93
FORSTER John Hills, Chertsey, Pensioner, 93
FOYSTON Marjorie, Harrogate, Dependant, 100
GAFFNEY Peter John, France, Pensioner, 73
GAMBLE Kim, Dunstable, Pensioner, 78
GARLAND Margaret Joy, Bridgwater, Dependant, 92
GARRETT Edith Margaret, Guildford, Dependant, 102
GASKELL Derek Edward, Conwy, Pensioner, 88
GIFFORD Martin Frank, Epsom, Pensioner, 85
GILBERT Gerald Guy, Uckfield, Pensioner, 85
GILDERSLEEVE Kathrine Marvis, Brittany, France, Pensioner, 78
GILMORE George, Llandudno, Pensioner, 99
GOOCH Kenneth Maurice, Leighton Buzzard, Pensioner, 92
GOODCHILD Albert David John, Ipswich, Pensioner, 90
GREAVES Joyce, Batley, Dependant, 93
GREGORY Suzanne Marjorie, Oswestry, Dependant, 81

GRIFFITHS Edward, Macclesfield, Pensioner, 92
GUNNING David Frank, London, Pensioner, 85
HACKETT Derek, Stockton-on-Tees, Pensioner, 91
HALE Daphne Margaret, Bexhill-on-Sea, Dependant, 94
HALLIGAN Patrick Albert, Harrogate, Pensioner, 81
HAM David Ernest, Paignton, Pensioner, 83
HANCOX Brian Albert, Doncaster, Pensioner, 73
HARPER Carol Christine, Norwich, Dependant, 80
HARRISON Carole Ann, Castleford, Dependant, 86
HOLMAN Dawn Patricia, Worthing, Dependant, 81
HONYWOOD Filmer Courtenay William, Kent, Pensioner, 95
HORTON George Patrick, Littlehampton, Pensioner, 93
HUMPHRIES Michael Benedict, East Sussex, Pensioner, 84
HUNT Howard Malcolm, Leicestershire, Pensioner, 87
IGLESIAS-STEEL Sidney James, Powys, Pensioner, 77
IGOE Vanda Yorke, Nottingham, Pensioner, 91
JACKSON Constance, West Sussex, Pensioner, 98
JARMAN Paul Nicolas, Addlestone, Pensioner, 62
JEACOCK Eileen Shiela, Herne Bay, Dependant, 89
JOBSON Philip Ian, Wiltshire, Pensioner, 69
JONES Trevor, Llandudno, Pensioner, 80
JONES David Brian, Flintshire, Pensioner, 84
JONES Trevor, Leicester, Pensioner, 68
JONES John Patrick, Kent, Pensioner, 93
JORDAN Martin James, Bristol, Pensioner, 86
KEY Doreen Margaret, Leighton Buzzard, Dependant, 89
KYTE Josephine Jean, Southampton, Dependant, 96
LANG Terance William, Plymouth, Pensioner, 82
LAWRENCE Ann Patricia, Tamworth, Pensioner, 86
LEAVER June Margaret Elizabeth, Stockton, Dependant, 96
LEE William Alan, Stratford-upon-Avon, Pensioner, 90
LEWIS Hugh Pryce, London, Pensioner, 81
LINDSEY Stephen George, Burton-upon-Trent, Dependant, 69
LOUIS Anne, Epsom, Dependant, 78
LUCAS Barbara May, Lewes, Dependant, 76
MARLOW Colin, Leeds, Pensioner, 88
MARSLAND C, Bradford, Dependant, 84
MARTIN June Mavis Angela, Epsom, Dependant, 94
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MATTHEWS Avryl, Hertfordshire, Dependant, 97
MAWSON George Henry, Newark, Pensioner, 92
MAYHO Eric Charles, London, Pensioner, 88
MCCALLA Lina, Switzerland, Dependant, 96
MCCARTHY Vera Mary, Woking, Dependant, 93
MCCARTNEY Peter Leslie, Plumstead, Dependant, 94
MCGARVEY Teresa, Waterford, Eire, Pensioner, 93
MEAD Beryl Edna Shirley, Bath, Dependant, 90
MILLER Barbara Helen, Nottingham, Dependant, 87
MILLER Deirdre Eunice, Durham, Dependant, 84
MOORE Dorothy Mae, Ripon, Pensioner, 73
MORRISON Ian, Canterbury, Pensioner, 83
MOULD Derek John, Germany, Pensioner, 84
MURRAY Barrie Edward, Woking, Pensioner, 84
NAVIN Brian Matthew, Redditch, Pensioner, 87
NEILSON Robert, Lytham, Pensioner, 86
NEVILLE Susan Marlene, Hartlepool, Dependant, 76
NICHOLLS James, Surrey, Pensioner, 67
NOLAN Frank, Stockport, Pensioner, 85
ORMISTON Christine, Uttoxeter, Dependant, 90
PARKER Keith, East Leeds, Pensioner, 82
PARKES P M, Bishop’s Stortford, Dependant, 86
PARSONS Alan David, South Gloucestershire, Pensioner, 89
PARSONS Anthony Cresswell John, Epsom, Pensioner, 88
PAYNTER Donald, Bolton, Pensioner, 90
PIRIE William, Burton-upon-Trent, Pensioner, 77
PLATT Frank Derek, Stockport, Pensioner, 97
PRATT Lyn Mary, Northampton, Pensioner, 80
PRICE ESO Richard Jonathan, Ashtead, Pensioner, 62
PUNTER Margaret Therese, Godalming, Dependant, 90
PYE Walter Harry, Merseyside, Pensioner, 93
RATE D S, Eastbourne, Pensioner, 76
REEBY Fred Stanley James, Plymouth, Pensioner, 95
REID John Douglas, Saffron Walden, Pensioner, 99
RHYMES Kathleen, Doncaster, Dependant, 94
RINGER P M, King’s Lynn, Dependant, 109
ROCKE Margaret Elizabeth, Camarthen, Dependant, 78
ROSSALL P A, Sittingbourne, Dependant, 94

SCOTT Ralph John, Victoria, Austalia, Pensioner, 86
SCOTT Trevor, Leeds, Pensioner, 90
SHARP D E, Ashford, Middlesex, Dependant, 98
SHAW Margaret, Kidderminster, Dependant, 86
SHERRAD Michael, London, Pensioner, 65
SHEWARD Peter Thomas, Solihull, Pensioner, 87
SHORTER Brian William, Spalding, Pensioner, 89
SIMMONS Ann, Cambridgeshire, Dependant, 82
SIMPSON Dorothy, North Sheilds, Dependant, 97
SMITH Alan James, Reading, Pensioner, 85
SNOOKS Anthony Edward, Northampton, Pensioner, 84
SPENCER D E, Grays, Dependant, 95
STELLAKIS Costas Aristodemov, Solihull, Pensioner, 92
STOREY Anne, Manchester, Dependant, 83
STURGEON Mary Louise, Newmarket, Dependant, 89
SWIFT Philip John, Malaga, Spain, Pensioner, 72
SYNDERCOMBE Donald Bryan, Worthing, Pensioner, 90
TAYLER Jean Ann, Bromsgrove, Dependant, 85
TAYLOR Henry Richard, Gloucester, Pensioner, 74
TEASDALE Lawrence Hugh, Harrogate, Pensioner, 91
THOMAS Ena Mary, Swansea, Dependant, 93
TOPLEY Jennifer Lynne, Preston, Pensioner, 55
TREVASKIS Angela, Taunton, Dependant, 81
TURNER Robert, Calvados, France, Pensioner, 84
WALKER Pamela Jeanne, Epsom, Dependant, 97
WARD Peter, Warrington, Pensioner, 85
WARD Ann, Boston, Pensioner, 77
WESTON Margaret Rose, Somerset, Pensioner, 94
WESTON Walter Joseph George, New Zealand, Pensioner, 89
WHIPP B J, Luton, Dependant, 96
WHITE Edna Patricia Belcher, Andover, Dependant, 91
WIDE Bryan Morris, Taunton, Pensioner, 90
WILLIAMS Ann Elizabeth, Bangor, Dependant, 85
WOOD Richard Sydney, Kidderminster, Pensioner, 84
YATES James Edward, Tamworth, Pensioner, 88



Contact us
Broadstone aims to reply to email enquiries within  
10 working days, although sometimes this may take a little 
longer. To help, when emailing the team, please confirm 
your identity by providing at least three pieces of the 
following information:

1   	Day and month of your date of birth (i.e. 16/04)

2   	First 5 characters of your National Insurance number 
(i.e. AB123)

3   	First line of your current home address

4   	Your payroll/member number (if known).

J - 0 7 5 6 6 9 

Group contact details
Broadstone
Unit 2, Rye Hill Office Park, Birmingham Road, Allesley, 
Coventry CV5 9AB 

Email: ngeg@broadstone.co.uk

PenNet: to access your Group pension record online, 
visit: nationalgrid.myesps.co.uk 

Telephone: 02476 472540 

If you telephone Broadstone, your call will be rerouted 
depending on the nature of your query. Please have with you 
three means of identification for Broadstone to verify your 
identity. When prompted, please press the following:

Option         Pensioners

Option         All other members and enquiries

1

2

The Electrical Industries Charity 
The Electrical Industries Charity (EIC) provides practical, 
emotional and financial support to those who work in, or 
previously worked in, the electrical and energy sectors, 
including their families.

Tel: 0800 652 1618
Email: support@electricalcharity.org
Website: https://electricalcharity.org


