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As you’re likely to be aware, in 
April, global equity markets saw a 
significant fall in value as a result 
of the increase in US trade tariffs. 
While markets continue to be 
volatile, the Group remains resilient 
due to its strong investment 
strategy and recent de-risking 
exercises. The latest valuation of 
the Group’s funding position, which 

looks at the position as at 31 March 2025, is in progress, with 
the results due to be reported to members in autumn 2026. 
If you’re a Group member with Money Purchase AVCs, you 
should review your investment approach to make sure you’re 
still comfortable with it. There’s an update on AVCs on the  
next page.

An introduction from the Chair
Welcome to the summer 2025 newsletter. 

Can you comfortably read this newsletter?   

If you find it difficult to read any of the communications issued by the Group, please  
contact NGEGESPS@barnett-waddingham.co.uk and we’ll provide you with a copy 
in a format that suits your needs.

Thanks to everyone who took part in the Member Survey 
earlier this year. We had a great response, resulting in some 
insightful feedback that we’ll consider and look to take on 
board. An overview of the results appears on page 4. 

If you’re eligible to stand as a candidate in the 2026 Trustee 
election, you will have an election booklet included with 
your newsletter. There are three Trustee vacancies to fill this 
time, for a five-year period starting from 1 April 2026. I can 
personally confirm that the role of Trustee is interesting, varied 
and fulfilling. I hope you’ll read the booklet to find out what’s 
involved and give serious thought to standing. 

In the meantime, enjoy the summer. 

Stephen Yandle  
Chair of the NGE Group of the ESPS

mailto:NGEGESPS@barnett-waddingham.co.uk


PENSIONS BRIEF Summer 2025   3

Group pensions news 
New NESO scheme
On 1 April 2025, 124 active Group members transferred 
from NGEG to the new scheme, the NESO Section of The 
Pensions Master Plan, sponsored by their employer, NESO. 
A bulk transfer of these members’ past service took place 
on 1 July 2025. 

If you have AVCs with L&G
Legal & General (L&G) has recently developed a new microsite  
in place of its previous online guide. The new site is easier to 
navigate and contains factsheets and planning tools as well  
as an overview of the various fund management charges.  
If you have AVCs with L&G, it’s well worth a visit: https://www.
legalandgeneral.com/workplace/n/nat-grid-invest

Note:  Following the annual review of L&G’s charges, the 
Fund Management Charge (FMC) for the L&G PMC Schroder 
Life Sustainable Future Multi-Asset 3 fund has reduced from 
0.65% to 0.35%. This change came into effect from December 
2024 and is reflected on L&G’s microsite.

Guaranteed Minimum Pension 
(GMP) equalisation – next steps
Pensioner and dependant members who were included in the 
first stage of the Group’s GMP equalisation exercise were issued 
a pension statement in February 2025, advising of any changes 
to their pensions. For those whose pensions needed adjusting, 
pensions were paid at the new rate from February 2025.

Some members were not included in the first stage of this 
exercise and their benefits will be reviewed and calculated 
during the second stage, which will continue during 2025 and 
2026. If this includes you, we’ll write to you nearer the time with 
an update – even if your pension doesn’t change. If you’d like 
to understand more about GMP equalisation, please visit the 
Group website: https://ngeg.pensions.nationalgrid.com/
pensioner-and-dependant-members/gmp-equalisation

In July it was announced that Broadstone, an independent 
UK financial services consultancy, had acquired Railpen’s 
pension administration business. A news article will be 
available on the Group website from early August and 
Broadstone will communicate the change to members in 
due course. This doesn’t affect Group pensions or benefits. 
If you have a query, please continue to contact the Railpen 
team in Coventry in the usual way. A full article will appear 
in the winter 2025 issue of Pensions Brief.

**Breaking news**

https://www.legalandgeneral.com/workplace/n/nat-grid-invest
https://www.legalandgeneral.com/workplace/n/nat-grid-invest
https://ngeg.pensions.nationalgrid.com/pensioner-and-dependant-members/gmp-equalisation
https://ngeg.pensions.nationalgrid.com/pensioner-and-dependant-members/gmp-equalisation
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Member survey – the results
Earlier this year we ran a survey asking for your views on Group communications, your understanding 
of your pension benefits and your attitudes to using online services. If you took part, thank you.  
Your feedback was enlightening and helpful.

The survey is a useful exercise for the Group Trustee to understand any issues members might be experiencing, to appreciate 
where there are gaps in people’s understanding about their pension options and benefits and to learn how you prefer to receive 
the information we send to you. 

We asked pensioners if they would be happy for the Group to cease issuing printed monthly payslips, given that the monthly 
amount rarely changes and payslips can be viewed online. While many of you said you would be comfortable with this, we 
understand that many of you don’t use a computer or access information online. In total, 53% of pensioners who took part in the 
survey said they wished to retain posted payslips.

We listened to your concerns and will continue to issue a payslip posted to pensioners’ and dependants’ home addresses 
each month.

The Group Trustee will consider the rest of the survey results and, where possible, take your feedback on board.

In total, 728 of you responded. 625 pensioners and 103 active and deferred  

members took part – 11% of the membership. 53% of you responded by  

post and 47% online. 523 of you took part in the prize draw.  

Five winners were randomly selected and received a £50 M&S voucher.



How to opt out of receiving 
monthly paper payslips

	 Get in touch with Railpen at enquiries@railpen.com  
or on 02476 472540 and confirm you wish to opt 
out of monthly paper payslips; when you contact 
Railpen, please provide three pieces of information 
to verify your identity. A list of example ID can be 
found on the back page.

	 Railpen will update your pension record and you 
won’t be issued a monthly payslip by post in future. 

	 Payslips are available to view on PenNet, so if you’re 
registered, you can log in each month to view details 
of your latest pension payment. 

	 Your annual P60 and pension increase letter will 
continue to be posted to your home address.

If you’re one of the 47% of pensioners who 
said you’d be happy to STOP receiving paper 
payslips, please follow the steps below to  
opt out:

Go online and check your details
PenNet gives you secure access to view your own pension 
record and update your details. Log in or register at: 
https://nationalgrid.myesps.co.uk. You can view your 
pension figures, monthly payslips and update your 
Expression of Wish form (if you’re eligible). It’s important  
to check that the details we hold for you are correct 
and up to date. If you’re already registered with PenNet, 
please log in and review your pension record.

Process for returned post
If Railpen receives more than two pieces of 
undelivered post returned from a member, 
they will try to trace the person and establish 
their forwarding address. A certificate of 
existence will then be sent to the new 
address for the member to complete and 
return. If this isn’t returned within two weeks 
or a forwarding address can’t be obtained, 
payment of the member’s pension will be 
suspended until contact has been made with the individual. 
This is a necessary process to help protect members and 
prevent fraud. 

If you move house, please remember to immediately update 
your pension record on PenNet or let Railpen know. If you use 
email, make sure Railpen has your current email address so 
they can contact you quickly in case of any issues.

PENSIONS BRIEF Summer 2025   5

In total, 728 of you responded. 625 pensioners and 103 active and deferred  

members took part – 11% of the membership. 53% of you responded by  

post and 47% online. 523 of you took part in the prize draw.  

Five winners were randomly selected and received a £50 M&S voucher.

mailto:enquiries@railpen.com
https://nationalgrid.myesps.co.uk
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The ESPS holds an online Annual General 
Meeting (AGM) for members each November.

Although the AGM relates to the Scheme and isn’t  
business-specific to the Group or other individual ESPS Groups,  
NGE Group members are welcome to attend. You can raise 
Resolutions related to the ESPS (but not the Group) in advance, 
attend the annual event online and vote on Resolutions. 

The Electricity Supply Pension 
Scheme AGM 2025

The purpose is to:

	 receive the Scheme’s Annual Report & Financial 
Statements;

	 receive the Auditor’s Report and the Report of the 
Scheme; and 

	 conduct any general business including any 
Resolutions proposed by members.

How to register for this year’s event 
The event is held as a webinar. If you wish to attend, you’ll 
need to register with EPTL in advance to access the video 
link. Please visit the Scheme AGM page on the Group 
website for instructions: https://ngeg.pensions.
nationalgrid.com/about-the-group/scheme-agm

This year’s AGM will take place on  
Tuesday, 18 November 2025 starting at 1pm.

The first time you attend a Scheme AGM 
If you’re new to the AGM, a ‘test’ meeting is held shortly 
before the meeting each November. Please register as soon as 
possible and follow the instructions. If you don’t have internet 
access, you can still join the Scheme AGM by telephone and 
listen in, but you won’t be able to vote or ask questions.

Resolutions 
Members have up to 28 days before the date of the Scheme 
AGM each year to submit a written Resolution to the Scheme 
Secretary. The deadline for Resolutions this year is Tuesday,  
21 October 2025. Any Scheme AGM Resolutions received 
will be subject to approval following advice from EPTL’s legal 
advisers, Fieldfisher. Members may raise any matters of concern 
at Group level at any time by contacting NGE Group via Trustee 
Services at: NGEGESPS@Barnett-Waddingham.co.uk

https://ngeg.pensions.nationalgrid.com/about-the-group/scheme-agm
https://ngeg.pensions.nationalgrid.com/about-the-group/scheme-agm
mailto:NGEGESPS@Barnett-Waddingham.co.uk
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NATIONAL GRID CONTROL CENTRE:  
Chair: Steve McKenzie 
Tel: 07785 342721 
Email: mckenziestevej@aol.com 
Secretary: Mike Evans
Tel: 07557 395710
Email: m.evans701@btinternet.com

NORFOLK: 
Please contact Railpen for branch 
information.

NORTH KENT:  
Chair: Gillian Babbs  
Tel: 020 8668 2775 
Email: gillianbabbs23@gmail.com

NORTH WEST ANGLIA:  
Please contact Railpen for branch 
information.

NORTH YORKSHIRE:  
Secretary: John Morris  
Tel: 01423 866279  
Email: jemorris82@ntlworld.com

NORTHUMBRIA:  
Chair: Stephen Birch 
Tel: 01642 594747   
Email: stephenbirch8@gmail.com 
Secretary: Frank Hartley 
Tel: 07853 250296  
Email: frank.hartley610@gmail.com

PENNINE:   
Secretary: Martyn Tait  
Tel: 01524 274300 or 07836 294295  
Email: t8family@googlemail.com 

ROSENEATH:  
Secretary: Les Cooper  
Tel: 0161 456 9840  
Email: Lngpckt@hotmail.co.uk 

SEVERNSIDE:   
Secretary: Hilary Landers  
Tel: 01275 878283/07836 274114  
Email: severnside.rea@gmail.com 

SOLENT AND DISTRICT:  
Secretary: John Mursell  
Tel: 02380 407516  
Email: john.mursell@talk21.com 

SOMERSET:  
Chair: John Connolly  
Email: johng_connolly@hotmail.co.uk 
Secretary: Russell Patten 
Email: russellpatten.1@gmail.com

SOUTH WALES:   
Secretary: Sarah Jones  
Tel: 07972 525701  
Email: sarahjones2@live.co.uk 

BECCA HALL: 
Chair: Ken Ashcroft 
Tel: 01757 228840  
Email: randkashcroft@hotmail.com 

BRIMSDOWN: 
Please contact Railpen for branch 
information.

CAMBRIAN: 
Secretary: Gordon Graham 
Tel: 01745 855646 	  
Email: gg@talktalk.net

DEVON AND CORNWALL: 
Chair: Tony Cotton 
Tel: 01752 408939 

DURLEY PARK & BRISTOL AREA*: 
Chair: Alan Aldous  
Tel: 0117 9324889  
Email: alanaldous@btinternet.com

GUILDFORD*:  
Chair: Dennis Williams  
Tel: 01483 423836  
Email: dennis.williams29@btinternet.com 

MANCHESTER: 
Secretary: Peter Salt  
Tel: 0161 7361009 or 07585 487831  
Email: petesalt@live.com

REA contacts and news

*Now run as self-funded groups that meet 
from time to time.
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Continued on page 8
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SOUTH YORKSHIRE AND  
LINCOLNSHIRE (SYLREA):  
Chair: Trevor Stanway  
Tel: 01909 563418  
Email: trevor@stanwayfamily.com

THAMES (covering the Thames  
and Wey Valleys, West London):   
Secretary: Richard Bright 
Tel: 01252 544256  
Email: richard.bright4@btinternet.com

THAMES NORTH: 
Secretary: Tom Hodgson  
Tel: 01582 841565  
Email: tom.m122@mybroadbandmail.com

THAMES SOUTH: 
Secretary: David Easton  
Tel: 01892 664185  
Email: deaston17@gmail.com

TRENT:  
Chair: Peter Phillips 
Tel: 01522 810739 
Email: pgp.graffoe@talktalk.net  
Secretary: Clive Harling  
Tel: 07910 231182 
Email: cliveharling1@gmail.com

WARWICK HOUSE:  
Secretary: John Hutton  
Tel: 01905 425723  
Email: john.hutton1@gmail.com 

WEST MIDLANDS:  
Secretary: Nick de Leuw 
Tel: 07969 270160 or 01785 715792 
Email: nickdeleuw@aol.com

Severnside REA 
On 5 February 2025, Severnside REA held its 26th AGM combined with the annual 
lunch, which was attended by 11 members and six associates. Various events and 
activities are planned in 2025, and the group would welcome new NG pensioners 
who live in or have recently moved to the Bristol area. If interested, please contact 
Secretary, Hilary Landers: severnside.rea@gmail.com

Closure of Guildford REA
Dennis Williams, Chair of Guildford REA, has announced the closure of the 
Guildford group as the committee was unable to find new volunteers to keep it 
going. Guildford REA started in 1998, when it was chaired by Derek Westmacott. 
Over its 26 years, the group enjoyed a wide range of social activities, including 
visits to places of interest and holidays in Ireland, Germany and France. While no 
longer a formal REA, the group may still meet up informally from time to time.

mailto:trevor@stanwayfamily.com
mailto:richard.bright4@btinternet.com
mailto:tom.m122@mybroadbandmail.com
mailto:deaston17@gmail.com
mailto:pgp.graffoe@talktalk.net
mailto:cliveharling1@gmail.com
mailto:john.hutton1@gmail.com
mailto:nickdeleuw@aol.com
mailto:severnside.rea@gmail.com
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Former National Control Manager for the CEGB and Managing 
Director of the settlements business for National Grid, Tony Malins, 
has spent many years in his retirement researching the history  
of the transmission grid, in particular, those responsible for 
delivering on the promise of ‘keeping the lights on’, the  
often-repeated mantra still relevant today. 

Member stories

The result is four easy-to-read articles based on archive material drawn from many 
sources, plus his own considerable experience, all put together with the help of  
Ron Stone, former Head of Employee Communications at National Grid. 

The articles are deliberately not  
over-technical but focus rather on the 
people within the industry who made a 
difference – you may recognise some of 
them! If you’re interested in reading any of 
the articles, PDF copies can be requested 
from Tony or Ron as follows:

Tony Malins tmalins@btinternet.com 
Ron Stone ronstone101@btinternet.com

The four articles are:

Riding the Great Storm – a first-hand account of the October 1987 
‘hurricane’.

Grid Control Goes Underground – where Tony goes in search of the lost 
WW2 bunker at St Paul’s.

Keeping the Lights On – a history of national control from its very 
beginnings through to privatisation and beyond.

The Electricity Pool – an account of how new trading arrangements 
delivered competition in electricity supply and generation between  
1990 and 2000.. 

L-R: Ron Stone, Pat Stone (Ron’s aunt, whose 
recollections feature in ‘Grid Control Goes 
Underground’) and Tony Malins.

Happy reading!

mailto:tmalins@btinternet.com
mailto:ronstone101@btinternet.com
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With regret 
ALLIGAN C J C, Southend-on-Sea, Dependant, 92
ANTIPPA Ismini, St Albans, Dependant, 85
ASHTON Keith, Lancashire, Pensioner, 85
ASLING John, Lancashire, Pensioner, 92
ATKINSON Joan Mary, Cumbria, Dependant, 98
BANNISTER Mavis, Manchester, Dependant, 88
BARRETT M M, Dublin, Dependant, 85
BAZLEY David Stanley, Guildford, Pensioner, 97
BLAND Edna Joyce, Sutton Coldfield, Dependant, 81
BODSWORTH Frederick, Cambridgeshire, Pensioner, 92
BRAMMER Agnes Angela, Cheshire, Dependant, 91
BROOME Norman Henry, Swindon, Pensioner, 99
BUCKELL Elizabeth, Fareham, Dependant, 84
BURGESS Robert John Henry, Bristol, Pensioner, 87
BURROWS Robert William, Chatham, Pensioner, 79
BYDAWELL Jill Megan, London, Pensioner, 80
BYE Doreen Amelia, Hampshire, Dependant, 92
BYRNE Sandra Georgina, South Croyden, Dependant, 81
CARTER David Ronald, Nottinghamshire, Pensioner, 73
CLEGG Albert Earnest Rupert, Wokingham, Pensioner, 106
CLEMENTS Pauline, France, Dependant, 85
CLUTTERBUCK Brian Joseph, Newark, Pensioner, 85
CONSTABLE Raymond John, Newmarket, Pensioner, 85
COPUS-BATES Molly Freda, Dartford, Dependant, 88
COTTON G, Grays, Dependant, 87
COX Basil John Thomas, Shropshire, Pensioner, 88
COX Dorothy Janet, Shropshire, Dependant, 87
DAVIES John, Sutton, Pensioner, 89
DAVIES Eluned, Porthmadog, Dependant, 98
DAWE Geoffrey Albert, Bedford, Pensioner, 84
DAWSON Brian Leedham, Bristol, Pensioner, 93
DEARMER Brian Charles William, Billericay, Pensioner, 89
DENNINGTON Jean Dorothy, London, Pensioner, 86
DILLON Michael Joseph, Romney Marsh, Pensioner, 79

DOYLE Judith Ann, Luton, Dependant, 86
DUNKLEY Michael John, Farnham, Pensioner, 87
EADES Hazel Eileen, Shropshire, Dependant, 89
EASEY Anne Ivy, Raynes Park, Dependant, 98
EAVES Trevor, Wigan, Pensioner, 83
EDMUNDSON Joseph Robert, Durham, Pensioner, 90
EDWARDS Michael Anthony, Preston, Pensioner, 87
ELKINGTON Cherry, Coulsdon, Dependant, 85
ELLENDER Edward Arthur, Canterbury, Pensioner, 93
ENDRES John Frederick, Ellesmere Port, Pensioner, 95
FLANNAGAN John, Preston, Pensioner, 79
FROST Iris Elsie, Swindon, Dependant, 97
FRYER Barry, Thetford, Pensioner, 71
GAFFNEY Peter John, France, Pensioner, 73
GARRETT S M, Hertfordshire, Dependant, 94
GILBERT John, Carmarthen, Pensioner, 82
GOGERLY Ronald Clive, Stafford, Pensioner, 92
GRIFFIN Terence Patrick, Stafford, Pensioner, 90
GRIFFIN Jean Francis, Aldington, Pensioner, 87
HAM David Ernest, Paignton, Pensioner, 83
HAMMOND Dennis Harold, Leeds, Pensioner, 75
HARRIS Phillip Andrew, Sutton Coldfield, Pensioner, 69
HARRISON B L, Rainham, Dependant, 90
HARRISON Carole Ann, Castleford, Dependant, 86
HITCHING Wendy Jean, Ipswich, Dependant, 83
HOLMAN Dawn Patricia, Worthing, Dependant, 81
HUMPHRIES Gerald Henry, Derbyshire, Pensioner, 100
HUNT Margaret Maureen, Lewes, Dependant, 88
IGLESIAS-STEEL Sidney James, Powys, Pensioner, 77
IRELAND Leslie, New Malden, Pensioner, 90
JEFFERIES Jeanette Ann, Surrey, Dependant, 93
JONES Trevor, Llandudno, Pensioner, 80
JONES Edward Gerard, Chester, Pensioner, 83
JONES Esther, Bangor, Dependant, 98
JORDAN Diana Margaret, Kings Lynn, Dependant, 99
KEENE Audrey Grace, New South Wales, Australia, Dependant, 99
KELLY James Joseph, Alicante, Spain, Pensioner, 74
KYTE Josephine Jean, Southampton, Dependant, 96
LAWRENCE Ann Patricia, Tamworth, Pensioner, 86
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LEE William Alan, Stratford-upon-Avon, Pensioner, 90
LENNARD Derek, Shoreham-by-Sea, Pensioner, 94
LIDDLE Kathleen Marie, Knottingley, Pensioner, 75
LINLEY Terence, Leeds, Pensioner, 86
LUCAS John Michael, Lewes, Pensioner, 80
MACALPINE Ian Donald, Woking, Pensioner, 85
MARTIN Harold, Guildford, Pensioner, 95
MAYHO Eric Charles, London, Pensioner, 88
MCKAY Sylvia Barbara, Northants, Dependant, 89
MERCER John, Folkestone, Pensioner, 89
MEWES Kenneth George Matthew, Bristol, Pensioner, 96
MOORE Carolyn Jill, Hemel Hempstead, Dependant, 80
MORRISON Ian, Canterbury, Pensioner, 83
MORTON William Alan, Leicester, Pensioner, 87
MOSELEY D, Ipswich, Dependant, 97
NESBITT Mary Ann, Bristol, Dependant, 82
NOLAN Frank, Stockport, Pensioner, 85
NORRIS Brenda Louisa, Southampton, Dependant, 80
NORTH Jean Lesley, Bradford, Dependant, 77
NUTMAN Nancy Brenda, Halifax, Dependant, 92
PAIGE Susan Margaret, Didcot, Dependant, 76
PARKER Keith, Leeds, Pensioner, 82
PEARCE Carol Jean, Lincolnshire, Pensioner, 74
PETERS William Edward, Rotherham, Pensioner, 87
PINDER Ronald, Huntingdon, Pensioner, 92
PIZZEY Denis Joseph, Malvern, Pensioner, 95
POLDING Roland James, Guildford, Pensioner, 95
PORTER Jean Margaret, Crawley, Dependant, 91
POULTON Beryl, Llandudno, Dependant, 94
PREECE Richard John, Pontypridd, Pensioner, 88
PREECE Raymond Trevor, Birmingham, Pensioner, 84
RICHARDSON Janet Priscilla Robertson, Leighton Buzzard, Pensioner, 94
ROBERTS Carol Veronica, Ilford, Pensioner, 66
ROBINSON David James, Eastbourne, Pensioner, 84
ROBINSON Colin, Walton-on-Thames, Pensioner, 89
ROBINSON Mavis, Poplar, Dependant, 94
ROSSALL P A, Sittingbourne, Dependant, 94
RUBY Betty Ann, Walton-on-Thames, Dependant, 90
SADLER George Grade Taveira, Canterbury, Pensioner, 94

SALDER Linda Ann, Cumbria, Dependant, 87
SANDERSON Florence Ann, Western Australia, Dependant, 96
SHEPPARD Christopher Paul, Portishead, Pensioner, 82
SHERRAD Michael, London, Pensioner, 65
SIMPSON John Bernard, Kidderminster, Pensioner, 80
SKEELS Stuart Murray, Nottingham, Pensioner, 66
SLATER Joan, Doncaster, Dependant, 91
SMITH Christopher William, Lincoln, Pensioner, 74
SMITH Peter Allan, Southampton, Pensioner, 86
SMITH Joan, Wolverhampton, Dependant, 86
SNELLING T C, Derbyshire, Pensioner, 69
STEAN Marion Martin, Haslemere, Dependant, 90
STOREY Brian Michael, Manchester, Pensioner, 88
STRUTHERS Norman Graham, Farnborough, Pensioner, 91
SWINNEY Maurice, Doncaster, Pensioner, 88
TAYLOR Henry Richard, Gloucester, Pensioner, 74
TAYLOR Audrey Lorna, Solihull, Dependant, 94
THATCHER Michael William, Bexhill-on-Sea, Pensioner, 87
THOMAS Clarice May, Lymington, Dependant, 97
THORP Brian Michael, Dewsbury, Pensioner, 90
THORPE Adrian Charles, Leicester, Pensioner, 73
TILEY Gordon Albert, Carlisle, Pensioner, 95
TITLOW Audrey Janet, Suffolk, Dependant, 94
TUFFS Gordon, Guildford, Pensioner, 84
TUTTELL Donald, North Yorkshire, Pensioner, 85
VENNARD John, Isle of Mull, Pensioner, 88
VERITY John Henry, Leicester, Pensioner, 86
WADE Jean Sylvia, Pulborough, Dependant, 89
WALKER Rosemary Thelma, Bristol, Dependant, 90
WHITE Maurice, Newark, Pensioner, 93
WILKINSON Barry David, Norwich, Pensioner, 88
WILLIAMS Christopher Simon Lloyd, Crowthorne, Pensioner, 82
WILLIAMS Ann Elizabeth, Bangor, Dependant, 85
WILLIAMS Patricia Mary, Carmarthenshire, Dependant, 80
WILLIAMS Sylvia Mary, Plymouth, Dependant, 87
WILLMOUTH Anthony, Rochester, Pensioner, 80
WILSON Peter, Poole, Pensioner, 76
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Contact us
Keep your pension record up to date 
Please remember to update Railpen if you’re a deferred, 
pensioner or dependant member and you move house 
or change your phone number or email address. You can 
contact them by phone or email or update your details 
yourself online on PenNet. If you’re a contributing member 
and you change your email address, please update your 
record on PenNet (preferably with your home email) or let  
Railpen know. 

Railpen aims to reply to email enquiries within 10 working 
days, although sometimes this may take a little longer. 
To help, when emailing the team, please confirm your 
identity by providing at least three pieces of the following 
information:

1   	Day and month of your date of birth (i.e. 16/04)

2   	First 5 characters of your National Insurance number 
(i.e. AB123)

3   	First line of your current home address

4   	Your payroll/member number (if known).

J - 0 7 5 3 4 1

Group contact details
Railpen
Unit 2, Rye Hill Office Park, Birmingham Road, Allesley, 
Coventry CV5 9AB 

Email: enquiries@railpen.com 

PenNet: to access your Group pension record online, 
visit: https://nationalgrid.myesps.co.uk 

Telephone: 02476 472540 

If you telephone Railpen, your call will be rerouted depending 
on the nature of your query. Please have with you three  
means of identification for Railpen to verify your identity.  
When prompted, please press the following:

Option         Pensioners

Option         All other members and enquiries

1

2

mailto:enquiries@railpen.com
https://nationalgrid.myesps.co.uk

