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An introduction from the Chair 
Welcome to the latest newsletter from the 
Group. This issue covers the annual Group 
funding update as at 31 March 2024 on  
pages 3 to 5 and other topics which may  
be of interest. 

During the past 12 months, the Group Trustee has been considering its investment 
strategy and the controls in place for mitigating the key risks associated with the 
Group’s funding position. Recently, the Group completed a ‘buy-in’ with Aviva,  
an important step in our investment de-risking plan to provide long-term security  
for members. The transaction is a very positive outcome for the Group adding  
further protection to members’ benefits. An article appears on page 6. 

Some of you will have a survey included with your newsletter, as we’re seeking your 
views on the information you receive from the Group and how you prefer to be  
kept informed. We want to provide relevant and engaging communications that 
you are interested in reading and would be grateful if you’d take the time to let 
us have your feedback. You can do this online or by post, and there’s a chance to 
enter a prize draw. We’ll listen to what you say and look to inform and improve our 
communications in future. We’ll report back on the survey results next year.

In the meantime, on behalf of myself and all the Group Trustees, season’s greetings. 
All the very best to you all for the new year.

Stephen Yandle 
Chair of the NGE Group of the ESPS

Can you comfortably 
read this newsletter?

If you find it difficult 
to read any of the 
communications issued 
by the Group, please 
contact NGEGESPS@
barnett-waddingham.
co.uk and we’ll provide 
you with a copy that suits 
your needs.
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Summary Funding  
Statement 2024
Each year, the Group Trustee is required  
to provide an update on the level of  
the Group’s funding that supports your  
benefits. This year’s Summary Funding 
Statement shows the updated position as  
at 31 March 2024.

The good news is the Group’s position has improved over  
the previous 12 months, largely due to the performance of the 
Group’s return-seeking assets. The funding level increased  
to 104.7%, representing a rise of 2.8% compared with 
31 March 2023. In addition, the Group continues to enjoy 
significant additional financial protections provided by 
National Grid Electricity Transmission plc (the Company).

The Group Trustee remains satisfied that the Company 
continues to be able and willing to continue to support 
the Group. PricewaterhouseCoopers (PwC), appointed as 
independent covenant assessor, monitor the ability of the 
Company to provide the funding needed by the Group in 
future and provide advice to the Group Trustee.
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Funding position as at 31 March 2024

31 March 2024 31 March 2023 31 March 2022

The value of the Group’s liabilities was: £2,343 million £2,548 million £3,423 million

The value of the Group’s assets was: £2,453 million £2,597 million £3,363 million

This means that there was an estimated surplus or (shortfall) (i.e. 
the difference between the value of the liabilities and the assets) of:

£110 million £49 million (£60 million)

The Group’s estimated funding level (i.e. the value of the assets 
divided by the value of the liabilities) was:

104.7% 101.9% 98.2%

The Group is set up as a shared fund of money into which both 
members and the Company make payments. These assets  
are invested with the aim of increasing their value to pay for  
all of the pensions and other benefits due from the Group in 
the future.

One way the Group Trustee monitors the financial health of 
the Group is to ask the Group’s Actuary to carry out a regular 
valuation – an in-depth assessment of the Group’s finances  
at a specified date. Detailed valuations are usually carried  
out every three years, with the most recent completed as at  
31 March 2022.

The Group is now fully funded on an ongoing basis and 
remains well supported by the strength of the Company.

In addition to valuations every three years, the Group Trustee 
also receives annual updates from the Group’s Actuary.  
The most recent update was prepared as at 31 March 2024, and  
the table below compares the 2024 update with the 2022 and 
2023 positions.
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Protecting the position
In recent years, the Group Trustee has taken action to reduce 
the risk associated with its investment portfolio to protect the 
favourable funding position of the Group, including the use of 
assets that closely match the Group’s liabilities.

The Company is also continuing to provide additional security 
for the Group, which would be passed to the Group Trustee 
should certain conditions arise that affect the Company’s 
ongoing business.

Following the deficit contribution of £57 million paid in 2022 
and the Group reaching full funding, the Company no longer 
pays deficit contributions but does still pay contributions for 
the new benefits earned by active members. The funding 
requirements will be assessed again at the next actuarial 
valuation, due to be carried out as at 31 March 2025.

Solvency funding level
As part of the funding assessment, the Group Trustee is 
also required to compare the value of the Group’s assets 
with the estimated level of assets that would be needed 
to buy annuities from an insurance company, in order to 
cover the Group’s liabilities. This comparison is called the 
‘solvency funding level’. The cost of buying annuities to 
cover the Group’s liabilities is expected to be higher than 
the value of the liabilities on the ongoing funding basis.  
As at 31 March 2022, the Group’s solvency funding level 
was 92%.

£

Our work on climate change
The Group Trustee is required to produce an annual Task Force 
on Climate-related Financial Disclosures (TCFD) report, which 
provides information on our identification, assessment and 
management of climate change risk. A copy is available within 
the Trustee documents section in the library on the Group 
website: https://ngeg.pensions.nationalgrid.com/library and 
a hard copy is available on request from Railpen.

Other information
We are also required to inform you that no payments have 
been made to the Company out of the Group’s funds since the 
2023 Summary Funding Statement was issued. In addition, 
the Scheme has not been subject to any modifications or 
directions imposed by the Pensions Regulator.
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Group pensions news: all members 
New Group ‘buy-in’ with Aviva Life & Pensions UK Limited (Aviva)
On 31 October 2024, the Group successfully completed a 
buy-in with Aviva as part of its long-term risk management 
strategy. A buy-in is an insurance policy taken out in the name 
of the Group Trustee and held as an asset of the Group.  
Aviva will provide payments to the Group Trustee to meet 
future pension payments for members covered by the buy-in. 

Stephen Yandle, Chair of the Group Trustee Board said:  
‘The Group Trustee is pleased to have been able to take the 
next important step on our de-risking journey. The transaction 
is great news for members in the Group, adding further 
protection to their benefits, and on terms that are fully aligned 
with our strategic objectives.’

The buy-in will not result in any administrative changes for 
members. If your pension is in payment, it will continue to be 
paid in the usual way. The Group Trustee remains responsible 
for the administration and ongoing payment to members. 
Railpen, the Group administrator, remains the team to contact 
with any day-to-day questions. 

As a result of the buy-in, Aviva is now classed as a ‘Data 
Controller’ under General Data Protection Regulations (GDPR), 
and the Group’s Privacy Notice has been updated to reflect 
this. A copy is available from the footer of the Group website: 
ngeg.pensions.nationalgrid.com 

If you would like to know more about how Aviva collects and 
uses your personal information, please read their Privacy 
Policy at https://static.aviva.io/content/dam/document-
library/adviser/bulkpurchaseannuities/gn01665c.pdf 

Alternatively, you can request a copy by writing to Aviva at:  
The Data Protection Team  
Aviva  
Pitheavlis  
Perth PH2 0NH
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Go online
If you haven’t already signed up for PenNet, the secure  
website provided by Railpen, you can do so here: 
https://nationalgrid.myesps.co.uk. You’ll be able to see your 
full pension record and also update your Expression of Wish 
to indicate who you would like any death benefits payable to. 
(There’s no need to complete an Expression of Wish form if 
you’ve been retired from the Group for more than five years or 
if you receive a dependant’s pension.) PenNet uses multi-factor 
authentication, so you’ll need a mobile phone to register. If this is 
your first time accessing it, or if you haven’t logged in for a while, 
there’s web support available at netenquiries@railpen.com 

NESO new pension scheme 
On 1 October 2024, the new National Energy System Operator 
(NESO) was launched. NESO is a publicly-owned company, 
independent from government control and overseen by the 
energy regulator Ofgem. 

As part of the establishment of NESO, 125 contributing 
members will transfer from the National Grid Electricity  
Group to a new scheme sponsored by NESO during 2025.  
The Company is currently undertaking a consultation with 
affected members on the proposed changes. The new scheme 
has no impact on the rest of the Group or its members.

The Group Trustee understands there will be no changes to 
pensions or benefits as a result of transferring to the new 
scheme, which is due to take place around spring-summer 2025. 
We will write to affected members at least four weeks before 
the final transfer date in 2025 to confirm when it will happen. 
If this affects you and you leave the business or retire before 
the transfer date in 2025, you will move to the NESO scheme 
as a deferred or pensioner member, without impacting your 
benefits, and should keep Railpen informed if you change 
address. Please direct any questions to 
box.reward@uk.nationalenergyso.com

To learn more about NESO, please visit:  
www.neso.energy/what-we-do
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Information for pensioners  
and dependants 

Guaranteed Minimum Pension 
(GMP) equalisation – results of 
the consultation 
In August 2024, the Group Trustee wrote to those 
members affected by GMP equalisation to explain how the 
Group proposed to address this historical inequality.

Thank you to everyone who provided comments during 
the consultation. Having carefully considered all feedback 
received, the Group Trustee has decided to proceed with 
the proposal. Railpen will send you a benefit statement 
early in the new year to show any change to your Group 
pension. Your pension may increase as a result of GMP 
equalisation, but any increase will likely be modest. No 
one’s pension will reduce as a result of this exercise.

2025 Group pension increase
Group pensions will increase by 2.7% from 1 April 2025,  
in line with the Retail Prices Index for September 2024.  
Proportionate increases will be applied to any pensions  
that came into payment on or after 2 April 2024.

The same 2.7% increase applies to former Gas scheme 
members from 1 April 2025. Proportionate increases will apply 
to active members who retired from the Group on or after  
2  April 2024; deferred pensions will receive the full increase.

For members with Guaranteed Minimum  
Pensions (GMPs) that were not part of the  
Group’s recent GMP equalisation exercise,  
different increases set by the government  
apply to the GMP part of your pension  
- post 1988 GMP increases by CPI up to a  
max of 3%, pre 1988 GMP does not increase. 

Railpen will issue pension increase letters  
in April confirming your annual increase  
from 1 April 2025.
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Let Railpen know if your marital status changes
If you’re a pensioner member and your marital status changes through marriage, death or divorce, please let Railpen know. 
Their contact details are on the back page. 

Power of Attorney 
A Power of Attorney (POA) is a document that allows you 
to legally appoint another trusted person (an ‘attorney’) to 
make decisions on your behalf if you become unable to do so 
yourself. There are two types of POA:

	 Ordinary or General POA – the person nominated can act 
on your behalf in relation to property or financial affairs 
while you’re still capable of making your own decisions. 
It’s often used for a specific period or purpose such as 
managing finances during a temporary absence. This type 
of POA is automatically revoked if you lose the mental 
capacity to manage your own affairs.

	 Lasting Power of Attorney (LPA) – this allows the 
‘attorney’ to make decisions on your behalf if you lose 
mental capacity. There are two types, covering property 
and financial matters (such as managing bank accounts, 
paying bills and selling property), and health and welfare. 
An LPA must be registered with the Office of the Public 
Guardian before it can take effect.

How to tell Railpen you have a POA
Railpen will accept an attorney as having authority to act on a 
member’s behalf, provided they have received a valid POA in 
one of the following ways: 

	 An original or certified copy sent to Railpen by post  
(the following website explains how to certify a POA:  
www.gov.uk/power-of-attorney/certify)

	 Correspondence which provides an online access code 
to view the POA online, typically viewable for a limited 
number of days or weeks. This service is only available for 
POAs registered after 1 January 2016.

Once Railpen has verified the POA, any future changes to the 
member’s record are updated as requested by the attorney. 
Further external checks are made to verify requests to change 
bank account details where there is a POA in place.  

If you have a POA in place, or you are an attorney for a member 
of the Group, please contact Railpen, using the details on the 
back page. They will explain the process for amending your 
record.  For more information, visit the government website:  
www.gov.uk/power-of-attorney
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Summary of the Group Annual  
Report & Financial Statements 2024
Group membership statistics
Contributing members	 709

Pensioners	 4,391

Dependants	 1,431

Deferred members	 1,469

Total members	 8,000

Asset type	 % of Group assets
Insight LDI 	 65.88% 
Longevity Swap Collateral Portfolios	 7.95%  
Unconstrained Bonds	 6.73% 
Absolute Return Fund of Funds	 0.09%  
Property and Cash	 4.07%  
Private Credit	 3.85%  
Infrastructure	 6.47% 
Multi-Asset Credit	 4.96% 
Total	 100.00% 

How the Group assets are invested

Total 
100%
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Money paid in

Money paid out

As at 31 March 2024 £m

2024 2,453.0 

2023 2,597.8

2022 3,429.8

2021 3,356.9

2020 3,200.9

For the year to 31 March 2024 £m

Contributions receivable 27.9 

Other income 0.5

TOTAL 28.4

For the year to 31 March 2024 £m

Pension and dependants’ benefits 119.2 

Payments to and on account of leavers 3.2 

Administrative expenses 3.4 

Net decrease on investment returns 47.4

TOTAL 173.2 

Change in value of Group assets 
over the last five years 

A copy of the full Group Annual Report & Financial 
Statements 2024 is available within the Trustee 
documents section in the library on the Group website:  
https://ngeg.pensions.nationalgrid.com/library, or  
from Railpen.



NATIONAL GRID CONTROL CENTRE:  
Chair: Steve McKenzie 
Tel 07785 342721 
Email: mckenziestevej@aol.com 
Secretary: Mike Evans
Tel: 07557395710
Email: m.evans701@btinternet.com

NORFOLK: 
Please contact Railpen for branch 
information.

NORTH KENT:  
Chair: Gillian Babbs  
Tel: 020 8668 2775 
Email: gillianbabbs23@gmail.com

NORTH WEST ANGLIA:  
Please contact Railpen for branch 
information.

NORTH YORKSHIRE:  
Secretary: John Morris  
Tel: 01423 866279  
Email: jemorris82@ntlworld.com

NORTHUMBRIA:  
Chair: Stephen Birch 
Tel: 01642 594747   
Email: stephenbirch8@gmail.com 
Secretary: Frank Hartley 
Tel: 07853 250296  
Email: frank.hartley610@gmail.com

PENNINE:   
Secretary: Martyn Tait  
Tel: 01524 274300 or 07836 294295  
Email: t8family@googlemail.com 

ROSENEATH:  
Secretary: Les Cooper  
Tel: 0161 456 9840  
Email: Lngpckt@hotmail.co.uk 

SEVERNSIDE:   
Secretary: Hilary Landers  
Tel: 01275 878283/07836 274114  
Email: severnside.rea@gmail.com 

SOLENT AND DISTRICT:  
Secretary: John Mursell  
Tel: 02380 407516  
Email: john.mursell@talk21.com 

SOMERSET:  
Chair: John Connolly  
Email: johng_connolly@hotmail.co.uk 
Secretary Russell Patten 
Email: russellpatten.1@gmail.com

SOUTH WALES:   
Secretary: Sarah Jones  
Tel: 07972 525701  
Email: sarahjones2@live.co.uk 

SOUTH YORKSHIRE AND LINCOLNSHIRE 
(SYLREA):  
Chair: Trevor Stanway  
Tel: 01909 563418  
Email: trevor@stanwayfamily.com 

BECCA HALL: 
Chair: Ken Ashcroft 
Tel: 01757 228840  
Email: randkashcroft@hotmail.com 

BRIMSDOWN: 
Please contact Railpen for branch 
information.

CAMBRIAN: 
Secretary: Gordon Graham 
Tel: 01745 855646 	  
Email: gg@talktalk.net

DEVON AND CORNWALL: 
Chair: Tony Cotton 
Tel: 01752 408939 

DURLEY PARK & BRISTOL AREA*: 
Chair: Alan Aldous  
Tel: 0117 9324889  
Email: alanaldous@btinternet.com

GUILDFORD:  
Chair: Dennis Williams  
Tel: 01483 423836  
Email: dennis.williams29@btinternet.com 

MANCHESTER: 
Secretary: Peter Salt  
Tel: 0161 7361009 or 07585 487831  
Email: petesalt@live.com
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REA contacts and news

*Now run as a self-funded group.  
Please see the article on page 13.



THAMES (covering the Thames and Wey 
Valleys, West London):   
Secretary: Richard Bright 
Tel: 01252 544256  
Email: richard.bright4@btinternet.com

THAMES NORTH: 
Secretary: Tom Hodgson  
Tel: 01582 841565  
Email: tom.m122@mybroadbandmail.com

THAMES SOUTH: 
Secretary: David Easton  
Tel: 01892 664185  
Email: deaston17@gmail.com

TRENT:  
Chair: Peter Phillips 
Tel: 01522 810739 
Email: pgp.graffoe@talktalk.net  
Secretary: Clive Harling  
Tel: 07910 231182 
Email: cliveharling1@gmail.com

WARWICK HOUSE:  
Secretary: John Hutton  
Tel: 01905 425723  
Email: john.hutton1@gmail.com 

WEST MIDLANDS:  
Secretary: Nick de Leuw 
Tel: 07969 270160 or 01785 715792 
Email: nickdeleuw@aol.com
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Severnside REA
Hilary Landers, Secretary, writes, ‘Back in April, 10 members of Severnside REA 
enjoyed a bus tour of the Hinkley Point C construction site. The site (the largest 
construction site in Europe) is incredible. Split into four zones, it has a fleet of buses 
transporting its 6,000 workers around 
the site. At its peak, there were 120 
working cranes on site, including the 
largest, ‘Big Carl’ – at over 250m tall,  
it’s taller than the highest building  
at Canary Wharf. Big Carl can lift 5,000 
tonnes and lifted the reactor dome into 
place. The tour passed the new National 
Grid 18-bay GIS Shurton substation 
energised in 2023, waiting patiently to 
transmit its 3,200MW to the country.

Durley Park Association (DPA)
In July, Chair, Alan Aldous notified us that DPA had ceased to run as an REA 
within the rules agreed for claiming National Grid Company subsidy. This was 
supported by members at a special EGM in November. Funds have been  
gradually reduced, and with member agreement, a residual  
balance donated to the British Heart Foundation. For the  
foreseeable future, DPA will continue to operate as a social  
group, with events run on a self-funded basis. Alan is happy  
for his personal details to continue to be included in  
Pensions Brief as the main contact.

Members of Severnside REA visit Cannington Court, 
Hinkley Point Visitors Centre, as part of their tour.
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With regret 
ANSCOMB Alan John, Warwick, Pensioner, 76
ARNOLD Sylvia Ann, Stockport, Pensioner, 83
BANKS John Hartley, Watford , Pensioner, 95
BASSETT Barbara Ann, Kidderminster, Dependant, 99
BAXTER Colin Bennett, Leeds, Dependant, 86
BEATY Robert George, Neath, Pensioner, 86
BENNETTS Patricia Catherine, Cornwall, Dependant, 83
BEVAN Greta Frances, Bournemouth, Dependant, 92
BOSWORTH Madge, Nottingham, Dependant, 96
BOYLE Joyce, Didsbury, Dependant, 92
BOYNE John Keith, York, Pensioner, 86
BRADFORD W A, Warwick, Pensioner, 86
BRAINE Ernest John, Hastings, Pensioner, 84
BREARLEY Valerie Gwendoline, Birmingham, Dependant, 86
BRINE Charles Fenton, Ash, Pensioner, 82
BUCKELL Edwin Frank, Fareham, Pensioner, 88
CLAYTON Martin John, Swadlincote, Pensioner, 65
COBHAM Maureen Bernadette, Liverpool, Dependant, 80
COLLIS Dawn Sybil, Guildford, Dependant, 94
COOPER David John, Coventry, Pensioner, 74
CUSHENAN Mary Teresa, Tadworth, Dependant, 94
DALE Rosemary, Staffordshire, Dependant, 96
DAWKINS Eleanor Freida, Guildford, Dependant, 100
DAWSON Peggy Bridget, Eltham, Dependant, 97
DICKINSON Joseph Allen, Tamworth, Pensioner, 77
DRINKWATER Keith, Harrogate, Pensioner, 84
DUBBER Margaret, Bradford, Dependant, 89
EACOTT Jill, Polegate, East Sussex, Dependant, 90
EADIE Doreen Ivy, Bromley, Dependant, 89
EATON Kenneth Clive, Leigh-On-Sea, Pensioner, 93

EDWARDS Barbara Anne, Waterlooville, Dependant, 84
ELDRED Clifford Arthur, Stowmarket, Pensioner, 79
ELLIOTT Irene Barbara, Middlesbrough, Dependant, 83
ELVIN Geoffrey Mark, King’s Lynn, Pensioner, 95
EVANS Margaret Ann, Teignmouth, Pensioner and Dependant, 82
EVERETT Florence Beryl, Stanford-Le-Hope, Dependant, 94
FARRANT Joan Mary, Minehead, Dependant, 97
FLETCHER Malcolm Thomas, Leeds, Pensioner, 79
FRANKLIN John, Leicester, Pensioner, 92
FROMENT Brian, Witham, Pensioner, 90
FRY Thelma Rose, Horsham, Pensioner, 84
FRYER Edmond Graham, Ashbourne, Derbyshire, Pensioner, 97
GIBBONS Brian Joseph, Altrincham, Pensioner, 94
GILCHRIST Margaret Agnes, Welwyn, Dependant, 95
GREGSON Margaret, Blackpool, Dependant, 92
GRIFFITHS Hubert Alfred, Bangor, Pensioner, 91
HARPER Joan Eileen, Chadwell Heath, Dependant, 91
HARRISON Terence John, Stratford-on-Avon, Pensioner, 85
HAYSELDEN Muriel Elizabeth, Rotherham, Dependant, 63
HELLIWELL Keith Herbert, Newark, Pensioner, 96
HILLS John Terence, Alicante, Spain, Pensioner, 71
HITCHING Francis Robert, Ipswich, Pensioner, 90
HODSON Albert Alan, Stockport, Dependant, 82
HOFMAN Betty Mildred, Kettering, Dependant, 98
HOLDSTOCK A M, Dartford, Dependant, 99
HOLGATE Frederick William, Manchester, Pensioner, 88
HOLLAND Margaret Elizabeth, Clwyd, Dependant, 79
HOLMES Russell George, Beccles, Pensioner, 90
HOLMES K R, Powys, Pensioner, 101
HOWE Sheila Joyce Theresa, Nottinghamshire, Dependant, 84
HUGHES John Wesley, Coalville, Pensioner, 83
JACKLIN Dennis Alan, Grimsby, Pensioner, 90
JAY Margaret Jennifer, Kendal, Dependant, 84
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This list covers the period 1 April-31 October 2024.  
The obituary listing is updated every three months  
and published on the Group website at: 
ngeg.pensions.nationalgrid.com/obituaries  
Please note, there might be a slight delay in members’ 
names being published depending on when information 
is received.

JONES Phyllis, Swansea, Dependant, 94
JONES Robert Iorwerth, Caernarfon, Pensioner, 92
JONES Julian Frederick Brook, Rye, Pensioner, 77
JUXON Allen James, Staffordshire, Pensioner, 88
KELLY Kevan, Chorley, Pensioner, 82
KEMP Bernard Michael, Perthshire, Pensioner, 86
KING Roy William, Grays, Pensioner, 84
LAWSON Catherine, Doncaster, Dependant, 82
LEWIS Nancy Beryl, Blaenan FFestiniog, Dependant, 97
MANTON Mary, Grantham, Dependant, 90
MARDELL Alan Arthur, Suffolk, Pensioner, 90
MARTIN Sylvia, Leeds, Dependant, 94
MARTINDALE Mary Ellen, Southampton, Dependant, 87
MILLER John, St. Albans, Pensioner, 83
MILNE Francis John, Bristol, Pensioner, 94
MILNER Michael David, Woking, Pensioner, 85
MOORE Philip, Wilmslow, Pensioner, 82
MORRIS Iris, Caernarfon, Dependant, 88
MORRISON Elaine, Hampton, Dependant, 83
MORRISROE Anthony, Leeds, Pensioner, 80
MURRAY Angela, Doncaster, Pensioner, 64
MYLES Alexander, Billingshurst, Pensioner, 88
NICOLL Graham Roy, Crawley, Pensioner, 63
OLIVER Cynthia Mary, Staffordshire, Dependant, 81
PARKER Doreen, Nottingham, Dependant, 93
PARKINSON Kenneth, Blackpool, Pensioner, 90
PARSONS Alan David, South Gloucestershire, Pensioner, 89
PEARS John Arthur, Melton Mowbray, Pensioner, 84
PERRY John Roger, Acton, Pensioner, 79
PHILLIPS Iris Mande, Dartford, Dependant, 91
PHILLIPS David John, Norwich, Pensioner, 87
PICKERELL Agnes, Leicestershire, Dependant, 90
PITTS Marie Patricia, Ealing, Dependant, 87

PULLAN John, Scunthorpe, Pensioner, 90
PUNTER Terence Albert, Godalming, Pensioner, 93
PYE Derek Edward, Burnham-On-Sea, Pensioner, 91
REYNOLDS Brian, West Midlands, Pensioner, 87
RIDDLE J, Rochester, Dependant, 92
RILEY David, Morley, Pensioner, 84
ROBERTS Eileen Louise, Southampton, Dependant, 82
SHAND Mary Louise, Keynsham, Dependant, 72
SIMMONS Rachel Helen, Newark, Deferred, 54
STOCKER Alfred Patrick, Coalville, Pensioner, 88
STOLLERY Barry Robert, Ipswich, Pensioner, 84
SVENSON Howard, Surrey, Pensioner, 92
TALBOT Clare Louise, Solihull, Deferred, 56
TANNER Catherine Beryl, Cardiff, Dependant, 93
TATTERSALL Mary Elizabeth, Newcastle-upon-Tyne, Dependant, 83
TETTAMANDI Helen Margaret, Canterbury, Dependant, 96
TYLER Sonya Primrose Glynne, Glasgow, Dependant, 87
UNDERWOOD Michael, Bristol, Pensioner, 90
UPTON Pauline Vivienne, London, Dependant, 93
WALTON Jose Alma, Potters Bar, Dependant, 92
WILLIAMS Stephen Charles, Swansea, Pensioner, 71
WRIGHT Stephen, Plymouth, Deferred, 63
WYNNE Margaret, Conwy, Pensioner, 85



Contact us
Keep your pension record up to date 
Please remember to update Railpen if you’re a deferred, 
pensioner or dependant member and you move house 
or change your phone number or email address. You can 
contact them by phone or email or update your details 
yourself online on PenNet. If you’re a contributing member 
and you change your email address, please update your 
record on PenNet (preferably with your home email) or let  
Railpen know. 

J - 0 7 4 7 8 6

Group contact details
Railpen
Unit 2, Rye Hill Office Park, Birmingham Road, Allesley, 
Coventry CV5 9AB 

Email: enquiries@railpen.com 

PenNet: to access your Group pension record online, 
visit: https://nationalgrid.myesps.co.uk 

Telephone: 02476 472540 

If you telephone Railpen, your call will be rerouted depending 
on the nature of your query. Please have with you three  
means of identification for Railpen to verify your identity.  
When prompted, please press the following:

Option         – Pensioners

Option         – All other members and enquiries

1

2


