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This issue provides an update on recent 
Group activity along with general 
information that we hope you’ll  
find useful. 

Roisin Quinn stepped down from the 
Board as an Appointed Trustee at the 
end of December 2023. Our sincere 
thanks to Roisin for her contribution 
over the past four years; we wish her  
all the best for the future. 

We were pleased 
to welcome a new 
Appointed Trustee. 
Sukhjindar Sahota 
joined the Board 
from 1 January 2024. 

In her day job, Sukhjindar is Senior Tax 
Manager, Tax and Treasury, National 
Grid. She sits on the Member Experience 
& Engagement Committee and the 
Governance & Audit Committee. 

2   PENSIONS BRIEF Summer 2024

Welcome from the Chair
Welcome to the latest newsletter from the Group. 

On pages 4 to 7, we focus on the online 
services available for Group members. 
This includes PenNet, which is available 
from Railpen and gives you secure 
access to view and update aspects 
of your own pension record, and the 
Group website, which sets out your core 
benefits with the Group and provides 
news and general information. 

Later in the year, Railpen will be rolling 
out multifactor authentication (MFA) to 
enhance PenNet’s security and improve 
the login process. This should make 
accessing the site easier and remove 
the need for a memorable passphrase. 
The Group website address has recently 
changed to bring it in line with National 
Grid’s cyber security compliance, so 
please make sure you use the new  
link going forward – please see page 4 
for details.

The Group website has also been updated 
to provide information for members  
who joined the Group from the NGUKPS 
(the Gas Scheme). If this includes you, 
please see page 11.

For contributing members, there’s 
information on page 9 about the Annual 
Allowance. If you exceed the Annual 
Allowance this year and are issued a 
Pension Savings Statement, we’ll invite 
you to attend a webinar later in the year 
where there will be an opportunity to 
ask questions.

Enjoy the summer.

Stephen Yandle 
Chair of the NGE Group of the ESPS
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Focus on… our online services
For those who find transacting 
online easy and useful, there 
are many ways you can access 
information about your Group 
pension online:

Group website
The Group website is available at  
https://ngeg.pensions.nationalgrid.com 
Please make sure you bookmark this as 
the correct URL to use going forward.

For the latest news about 
the Group or of relevant 
interest to members.

If you’re currently employed by 
the Company, find out about 
your benefits, including paying 
more into your pension, tax 
allowances, and the options 
available to you at retirement.

For information about the 
Group and how it’s run, 
including the current Trustee 
Board, the latest Group financial 
documents and details about 
the ESPS AGM event.

If you’re a pensioner member who has 
retired from the Group or you receive 
a pension as the dependant of a Group 
member who has died, there’s useful 
information for you here. 

The Group Privacy Notice 
is available here.

Information about retirement planning for contributing 
and deferred members can be found here.

From here, you can securely log in to PenNet to view your Group pension, update 
your Expression of wish form and your contact details. If you haven’t yet signed up 
online, you can register from here.

From the menu, you can access the Library for 
Group guides, forms, Trustee documents and 
copies of Pensions Brief. 

You can also access the latest news and view 
the obituaries list. Railpen’s contact details are 
available from here too.

If you were previously a member of the  
Gas Scheme, the information here is specific  
to you and the benefits you retain under the  
Gas Scheme rules.

If you’re no longer employed by the Company, 
you can find out about your deferred benefits 
here, including when you can take your 
pension, how it’s calculated and the options 
available to you at retirement.

None of the online services are 
meant to replace any of our existing 
communications channels, such as 
the telephone helpline, email or post. 
They are additional communication 
channels developed to help you keep 
up to date with your Group pension 
and benefits. You don’t have to use 
the online services if you don’t have 
access to a computer or choose not 
to. We’ll continue to post newsletters 
to your home address.
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Planning for the future
The Planning for the future guide is available from the Group website and provides 
information for contributing and deferred members as they approach retirement. 

The content is set out as an interactive guide so that you can click to the items that 
interest you most. 

However, you can’t access your individual figures from here – for that, you will need  
to log in to PenNet.

Planning for the future gives an overview of your benefits and options, including 
transferring out, plus there are details of how to access funded advice if you’re 
eligible. This section of the website covers:

•	 When you can retire

•	 What happens if you’re made redundant

•	 What a transfer is and what happens if you transfer

•	 Taking financial advice

•	 Protection for your dependants

•	 Watching out for pension scams

•	 Useful links to helpful resources.

There are PDFs that explain the process for normal,  
early and late retirement and tell you when you can  
expect Railpen to write to you about your options,  
the process and paperwork involved, and how long  
it takes.

PenNet
Available from Railpen, PenNet gives you 
secure access to view your own pension 
record and update your details.

Log in or register at:  
https://nationalgrid.myesps.co.uk and 
you’ll be able to:

•	 View your individual pension figures

•	 Complete an Expression of Wish 
form if you’re eligible

•	 Update your contact information 
should you need to

•	 Request an estimate of your  
benefits at your normal retirement 
age (if you’re a contributing or 
deferred member)

•	 Access important documents, such 
as payslips and P60s (if you’re a 
pensioner) or your latest annual 
benefit statement (if you’re a 
contributing or deferred member). 

There will be some members who won’t 
be able to use PenNet, depending on 
the complexity of their calculations.  
If this affects you, quotes are available 
from Railpen on request.

Keep in touch with the Group by email
If you register with PenNet, the Group Trustee will email you from time to time 
when there are useful updates or to let you know when new information is 
available from the Group website. To sign up with PenNet and receive email 
updates from the Group Trustee, please visit https://nationalgrid.myesps.co.uk 
and follow the instructions to register.

The Group Trustee previously issued occasional emails to members and it proved 
a useful means of keeping in touch when there were updates worth sharing. 
Don’t worry, we won’t inundate your inbox with unnecessary emails. We’ll drop 
you a line when new information is available. 

If you don’t want to receive emails from the Group  
and wish to be removed from the distribution list,  
you can unsubscribe at any time by emailing Railpen  
at enquiries@railpen.com

Railpen will be rolling out multifactor authentication (MFA) to PenNet’s 
login process later in the year. The first time you log in after MFA has been 
implemented, you’ll be asked to register your mobile phone number. Once  
that’s been validated, you’ll be asked to enter your email address and password. 
A security code will then be sent to your mobile phone. You’ll need to enter this 
to log in to PenNet.

If you have 
accessibility issues
As well as being posted to your home 
address, Pensions Brief is available from 
the Library on the Group website. If you 
have any issues with reading the paper 
version, you can download the latest 
copy from the website and enlarge it to 
read it at a more comfortable font size.

There are a number of ways to make 
the text on your computer screen 
easier to read: you can magnify your 
screen, change the font size or enable 
screenreaders and other helpful tools. 

Your website browser, PDFs and other 
documents usually enable accessibility 
if you go to the settings option from 
where you are viewing the documents. 
You can make things bigger and 
brighter, use colour filters and high 
contrast to bring information into clearer 
focus, and turn on narrator features, 
audio and closed captions. Most 
computers offer ‘read aloud’ technology 
that will read information to you from 
a web page, Word document or PDF, 
should you need it. 
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Information for all  
contributing members
Changes to the Lifetime Allowance
The tax charge for pension savings that exceeded the  
Lifetime Allowance was removed from April 2023 (with 
individuals taxed at their marginal tax rates instead).  
The Lifetime Allowance ended on 5 April 2024.

From 6 April 2024, the Lifetime Allowance was replaced by two 
new allowances, which generally work as follows:  

	 The Lump Sum Allowance (LSA)
	 At retirement, you can take up to 25% of the total value of 

all your pensions as a tax-free lump sum, capped  
at £268,275.

	 The Lump Sum and Death Benefit Allowance (LSDBA)
	 A cumulative limit of £1,073,100 on the tax-free elements 

of lump sums that can be paid in life and death, to, or in 
respect of, an individual.

The new allowances are overall allowances that apply  
across all of your registered pension arrangements.  
If any cash lump sums that you take, or that are  
paid on your death,  exceed either of the new  
allowances, the recipient will be taxed at  
their marginal rate of Income Tax.

If you think these changes will affect  
you or if you’ve applied for and hold  
any valid HMRC tax-free lump sum  
protections, you should take financial  
advice from an FCA-regulated adviser. 

You can find one in your local area  
by visiting the following website:  
www.moneyhelper.org.uk then search  
for ‘retirement adviser directory’ 
and select ‘Find a retirement adviser’ 
– please bear in mind you  
will need to pay for any  
regulated advice.

Annual Allowance and Pension Savings Statements 2024
If you are a contributing member and you receive a Pension 
Savings Statement, you will be invited to attend a webinar later 
in the year to learn more about how the Annual Allowance is 
calculated and your options if there is tax to pay. 

The webinars will be hosted by Railpen and there will be an 
opportunity to ask questions. If this affects you, we’ll email  
you nearer the time.

In the meantime, a slide pack from the 2023 Annual Allowance 
webinars and FAQs is available on the Group website.  
Since then, there have been changes to pensions tax 
allowances, notably the removal of the Lifetime Allowance 
from 6 April 2024, as mentioned opposite. 

What is a Pension Savings Statement?
A Pension Savings Statement is a written summary of 
the value of the growth of your DB pension plus any AVC 
contributions paid (not the value of the AVC contributions) 
during a particular tax year. You will be issued a Pension 
Savings Statement by Railpen if your pension savings are more 
than the standard Annual Allowance for the tax year in which 
the pension input period ends.

The Annual Allowance is set by HM Revenue and Customs 
(HMRC) and represents the value of the growth of DB pension 
contributions plus any AVC contributions paid (not the value of 
the AVC contributions) each tax year. It’s currently £60,000 for 
the 2024/25 tax year. 

If you are liable for a tax charge, there are two ways this can be 
dealt with: 

 1.	 The tax can be paid directly to HMRC via a self-assessment 
tax return. If you choose to do this, you do not need  
to notify Railpen and there will be no change to your 
pension benefits.

2.	 You can request the Scheme to pay the tax charge on your 
behalf. This is called ‘Scheme Pays’ and your Group benefits 
will be reduced by a corresponding amount.

In both cases, the charge needs to be declared on a  
self-assessment tax return.

If you have any questions about the Annual Allowance  
or Pension Savings Statements in the meantime, please 
contact Railpen.
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Changes to SMPI benefit statements
This information is for contributing and deferred members with AVCs.

This information is for contributing and deferred members with Money Purchase AVCs (MPAVCs). Each year, the providers of 
Money Purchase AVCs (MPAVCs) issue members with a benefit statement which includes a statutory money purchase illustration 
(SMPI). This provides an estimate of the annuity your MPAVCs might provide when you come to retire, based on assumptions 
and estimated future investment growth. Changes to the assumptions used to calculate SMPI statements came into effect from 
October 2023, which mean you could see lower estimates on your SMPI this year compared with previous years. 

Additional Voluntary Contributions (AVCs) – 
removal of 15% cap
Active members can choose to increase their benefits from the Group by paying 
AVCs. AVCs are deducted from pay and automatically get tax relief, just like 
normal pension contributions. AVCs are used to buy added years of contributing 
service (Added Years AVCs) or to pay contributions to money purchase 
arrangements (Money Purchase AVCs).

Under the Scheme Rules, members were previously able to pay AVCs of up to 
15% of total earnings (including non-pensionable elements) in any Scheme year. 
To increase flexibility for members, the 15% cap has been removed. Members 
should continue to bear in mind that the Annual Allowance limits the amount  
of pension savings an individual can make each year with tax relief applying.  
The standard Annual Allowance for the 2024/25 tax year is £60,000. 

If you’re interested in increasing your AVC contribution rate or starting to pay 
AVCs, please contact Railpen. More information about AVCs and the Annual 
Allowance is available on the Group website.

Information specifically for former Gas Scheme members
If you have joined the Group from the National Grid UK 
Pension Scheme (NGUKPS), also known as the Gas Scheme, 
this information is for you.

You have retained the rights to your Gas Scheme benefits, 
while now being a member of the Group. You’re part of a 
special category of members who pay different contributions 
and receive certain different benefits from the rest of the  
NGE Group. 

Some of the general information on the Group website 
will be relevant to you, but most of the information about 
Group benefits won’t apply, so please look out for signposts 
directing you to the right pages. An area of the website has 
been developed for former Gas Scheme members, which 
is accessible from the homepage and at various points 
throughout the site. An overview of your core benefits as a 
former Gas Scheme member is available for contributing, 
deferred and pensioner members.

If you transact online, you can log in to PenNet, where  
you can view and update aspects of your Group pension 
record. For day-to-day questions about your Group pension 
going forward, e.g. about your retirement options or  
pension payments, you should contact Railpen, the  
Group’s administrator.

When you joined the Group, you were given the option to 
transfer your past service benefits with the Gas Scheme 
into the Group or you could choose to keep that part of your 
pension with the Gas Scheme as a separate ‘deferred’ or 
‘preserved’ pension. If you retained your past service with 
NGUKPS as a ‘deferred’ or ‘preserved’ pension and have any 
questions about these NGUKPS benefits, you will need to 
contact the Gas Scheme administration team at Barnett 
Waddingham for information:  
NGUKGasPension@Barnett-Waddingham.co.uk
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Scheme AGM 2024
The Electricity Supply Pension Scheme (the ESPS or Scheme) 
holds an Annual General Meeting (AGM) for members,  
which usually takes place online in November. The purpose 
of the meeting is to receive the Scheme’s Annual Report & 
Financial Statements, the Auditor’s Report and the Report  
of the Scheme; and to conduct any general business,  
including the consideration of any resolutions proposed  
by members.

While this AGM relates to the Scheme and is not business-
specific to National Grid Electricity Group (the Group) or other 
individual Groups of the ESPS, Group members are welcome  
to attend. You can raise resolutions related to the ESPS  
(but not the Group) in advance, attend the annual event  
online and vote on resolutions.

This year’s event
The Scheme AGM will take place on Tuesday, 19 November 2024. 

How to register for the AGM
The event will be held as a webinar. If you wish to attend, you 
will need to register with EPTL in advance to access the video 
link. Please visit the Scheme AGM page on the Group website 
for more information.

If you’re new to the Scheme AGM’s online arrangements, a ‘test’ 
meeting will be held in advance of the November meeting.  
If this is your first time attending online, please register for the 
test meeting as soon as possible. If you don’t have internet 
access, you can still join the Scheme AGM by telephone and 
listen in, but you won’t be able to vote or ask questions.

Resolutions
Members have up to 28 days before the date of the Scheme 
AGM each year to submit a written Resolution to the  
Scheme Secretary. Any Scheme AGM Resolutions received 
will be subject to approval following advice from EPTL’s legal 
advisers, Fieldfisher. 

Members may raise any matters of concern at Group level 
at any time by contacting NGE Group Trustee Services at: 
NGEGESPS@Barnett-Waddingham.co.uk
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For more information on the ESPS,  
please visit www.espspensions.co.uk. 
The minutes of last year’s Scheme AGM 
are also available here.

Calendar of Group events 2024/25 

Autumn 2024
•	 Webinars on the Annual Allowance.

•	 Group Report & Financial Statements at  
31 March 2024 available from the Group website.

•	 TCFD (Task Force on Climate-related Financial 
Disclosures) report available from the Group website.

•	 Electricity Supply Pension Scheme AGM.

Winter 2024
•	 Pensions Brief Issue no. 90 including the  

annual interim funding update as at 31 March 2024.

•	 Annual percentage pension increase confirmed.

•	 Member survey included with winter 2024  
Pensions Brief.

Spring 2025
•	 Group pensions increase applied from April.

•	 P60s issued and available online via PenNet for 
pensioners and dependants.

Summer 2024
•	 Pensions Brief Issue no. 89.

•	 Annual Benefit Statements available on PenNet.

•	 Pension Savings Statements issued to contributing 
members who exceeded the Annual Allowance 
during the 2023/24 tax year.
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General pensions news
Pensions dashboards
Pensions dashboards is a government initiative currently being developed in the UK, 
which will allow people to access information about their pensions across different 
schemes and with different providers, as well as the State pension, in a single place.  
The aim is to increase people’s awareness and understanding of their pensions, help 
them find lost pension pots, and help them make informed decisions about how they 
choose to access their pensions.

In order for dashboards to work, multiple parties and technical services need to be 
connected to the dashboard digital architecture. Pension providers and schemes such 
as the Group, as part of the Electricity Supply Pension Scheme (ESPS), must ensure 
their data is accurate and digitally available before connecting. The Group Trustee is 
working with Railpen to ensure everything required is provided accurately and within 
the correct timescales.

The Department for Work and Pensions (DWP) has set out a staged timetable for 
schemes to connect to the dashboard digital architecture. Schemes are asked to 
connect over time according to their size and type, and the Group will connect as part 
of the ESPS. All schemes in scope must be connected by 31 October 2026. It is not yet 
known when pensions dashboards will be ready and available to the public.

14   PENSIONS BRIEF Summer 2024

Funding & Investment 
Committee (FIC)
Chair: Paul Hernaman 

Group Trustee Committee members: Stephen Yandle, 
Philip Johnson, Kylee Dickee 

Panel Members each attend an FIC meeting on rotation.

The FIC and Group’s advisers follow an appropriate 
long-term approach to funding for the Group, with a 
corresponding investment strategy. The FIC, on behalf  
of the Board, monitors the Group’s progress towards  
this objective, making appropriate changes to the  
Group’s investments as required, taking account of 
changes in the Group’s risk profile. 

The FIC continues to review the Group’s Responsible 
Investment Policy, which defines the Group’s approach 
to environmental, social and governance (ESG) factors to 
comply with both current and upcoming regulations as 
well as the Group’s own ESG ambitions. 

The work of the Group Trustee –  
the Committees 
The Board operates with three Committees to consider its 
three main areas of responsibility (funding and investment, 
governance, and member experience and engagement) 
and focus on each of these in detail. 

The Committees usually meet quarterly and comprise a 
minimum of one Appointed Group Trustee Director and one 
Elected Group Trustee Director. The Chair of each Committee 
is appointed by the Board, and a Panel Member is assigned to 
support each Committee.

The Board delegates certain responsibilities and decisions to 
the Committees, who have some budgetary control for their 
areas and are responsible for monitoring related risk. They are 
responsible for making recommendations to the Board and 
providing feedback on progress and actions. 
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Governance & Audit Committee 
(GAC)
Chair: Rachel Croft

Group Trustee Committee members: Henry Lu,  
Linda Ryan, Sukhjindar Sahota

Panel Member: Yogesh Nakarja 

The Board believes it’s vital to focus attention on Board 
effectiveness and governance in managing the Group and 
to ensure compliance with the ever-changing nature of 
pensions legislative and regulatory requirements, as well  
as adhering to the Scheme Rules. An effective trustee 
board and support structure is a prerequisite to ensure 
good pensions governance, allowing for effective  
decision-making and the ability to manage change. 

Member Experience & 
Engagement Committee (MEEC)
Chair: John Ong

Group Trustee Committee members: Rachel Croft,  
Henry Lu, Sukhjindar Sahota

Panel Member: Ian Braine 

The Committee has oversight of the administration 
service provided by Railpen and considers the overall 
experience and engagement of Group members when 
dealing with the Group. The communications strategy 
is developed by the MEEC with input from the Board. 
Their remit is to provide engaging, relevant, necessary 
and useful information to Group members in a range of 
formats and via a variety of channels to suit everyone.  
This includes Pensions Brief and the Group website.

The Board believes it’s imperative that Group members 
understand their Group pension benefits and options,  
as well as the overall position of the Group, including  
its funding. The Group Trustee wants everyone to have  
a positive experience when dealing with the Group,  
and to be fully informed when making important  
financial decisions.

Group Trustee  
Key Priorities 
2023/24 
Every year, the Board sets each Committee 
specific priorities to focus on. Here’s an update 
on last year’s progress.

Funding & investment
Throughout the year, the Funding & Investment Committee 
(FIC) has continued to implement the de-risking flight plan 
in order to reduce the level of risk in the Group’s investment 
portfolio while approaching full funding. 

The FIC has also considered the different methods designed to 
help mitigate the various risks associated with delivering the 
required returns, whilst protecting future benefit and pension 
payments, and monitoring the investment strategy. It also 
ensured that the Group monitored and maintained suitable 
security arrangements in order to support the covenant 
provided by the Sponsoring Employer.
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Board effectiveness & governance
The Group Trustee Board, with the assistance of its advisers, 
has been busy throughout the past 12 months focusing 
efforts on strengthening its governance measures as well as 
considering its effectiveness as a trustee board. Steps taken 
have included: 

	 Reviewing the Group’s governance structure and delegating 
certain decision-making powers and responsibilities down 
to the three sub-committees to allow the Group Trustee 
Board to focus on the Group’s strategic direction.

	 Appointing a cyber security adviser to deliver Trustee 
training, assist the Group in preparing relevant policies 
and carry out assessments of a number of the Group’s 
third-party suppliers to provide assurances and 
recommendations for mitigating the risk of cyber attack.

	 Inducting four new Group Trustee Directors throughout 
the year and ensuring the appropriate training was 
delivered in line with the Group Trustee’s training plan 
and the Pensions Regulator’s trustee knowledge and 
understanding requirements for new trustees.

	 Requesting and building on the feedback received from 
the Group’s advisers regarding Group Trustee operations.

Member experience & engagement
Throughout the year, the Member Experience & Engagement 
Committee (MEEC) has focused on a number of important 
areas, including: 

	 Working closely with Railpen to drive forward initiatives to 
develop and enhance the administration service provided  
to the Group and its members.

	 Developing the Group website to support member options 
initiatives and the member experience, as well as including  
a staged approach to deliver more online content.

	 Monitoring the continuous development of Railpen’s online 
member self-service functionality, PenNet. 

	 Increasing the use of digital communications, taking into 
consideration inclusivity, diversity and accessibility in all 
aspects of the member experience. 

	 Liaising with Railpen in preparation for the 
introduction of pensions dashboards. 
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Meet the Trustee: Henry Lu, Trustee Director

What is your background? 
Following postgraduate studies at Imperial College and the University 
of Bath, I worked in various functions of CEGB, and then National Grid. 
Specialising in power system dynamics, I spent four years as the Head 
of Power Systems at Wokingham prior to its opening as the Electricity 
National Control Centre in 1993, when I had the honour and privilege 
to demonstrate the operation of the new system before it went live to 
the chair at the time, the late David Jefferies.

In addition to being a Chartered Engineer, I’m also a Chartered Global 
Management Accountant and a law graduate with postgraduate 

qualifications in marketing, management and a doctoral degree in power systems engineering. 
Coming from a family in the business of stockbroking and gold/silver exchanges, I was exposed 
to stock market investment as a teen. Using my acquired knowledge, I was fortunately 
successful in my investment portfolio and accumulated sufficient funds to retire at 55. 

Since retiring from National Grid, I’ve devoted the past decade to contributing to various 
institutions by sharing my legal, engineering, financial and academic expertise – by becoming 
a trustee and mentor – and in advisory roles which seek to make a difference to and improve the  
lives of others. 

Group Trustee Director, 
Henry Lu.

Henry at the Royal Shakespeare 
Theatre Press Performance in  
April 2024.
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What experience do you bring to 
the role? 
Following early retirement, I’ve been busy. I completed a law 
degree and have been involved in a wide range of roles and 
activities, most recently becoming a Group Trustee in 2023, 
having been a Panel Member since 2016. I am also a Trustee 
of the Stratford Town Trust, which has an annual investment 
portfolio of £60m and grant giving of £2m. Being a trustee  
on two boards dealing with funding and investments has 
useful parallels. 

Between 2007 and 2010, I was Programme Director at the 
University of Bath, responsible for a Masters programme. 
I’m an institutional mentor of the engineering and 
accountancy mentoring schemes, providing guidance to 
engineers and accountants. I’m also a company director, and 
the honorary auditor of a non-profit organisation. I stood as a 
Police Crime Commissioner Candidate in the 2021 elections 
and was a prospective Parliamentary Candidate in the 2019 
General Election. 

All these roles are similar in so much as they are  
multi-disciplinary; they require me to act with utmost 
professionalism, independence, fairness, impartiality  
and astuteness. 

What motivated you to become a 
Group Trustee?
Following retirement, I’ve been doing things I enjoy but also 
giving back to the various institutions I feel I’m indebted to.  
For example, I returned to the University of Bath as a 
Programme Director for three years to revamp their MSc 
Power Systems Distance Learning Programme, to show my 
gratitude to the University for the PhD I was awarded. I then 
became an adviser to my local Citizens Advice and recently 
was elected as a Trustee of the Stratford Town Trust that  
works to enhance the quality of life for the people of  
Stratford-upon-Avon. This was to show my appreciation for 
the peaceful and safe community where my wife and I retired 
to and where we now live. Furthermore, I am involved with 
both of my engineering and accountancy institutions as an 
institutional mentor to show my acknowledgement for the 
prestigious Chartered statuses I was awarded during my 
working life. 

I’m also very grateful to the Company, which as an employer 
has provided me with everything I could ever have wanted 
from a career, including the CEGB-sponsored PhD I achieved, 
the professional accountancy qualification National Grid 
sponsored me to take, interesting and challenging roles and 
a favourable final salary pension scheme. Becoming a Group 
Trustee is the final piece of the jigsaw of a fulfilled retirement 
life I’ve longed for.

What is the most rewarding 
aspect of the role? 
Following my election as a Trustee of the Stratford Town Trust 
in 2022, I’ve found there are similarities between this role and 
my role as a Group Trustee since there are many transferrable 
skills between the two, with similar responsibilities around 
investment and governance. 

It’s satisfying that I am able to make recommendations to 
the Stratford Town Trust around best practice based on my 
experience of working with the Group and vice versa. With 
a rather diverse background and life experience behind me, 
I feel able to contribute to the Group, enabling the Group 
Board’s decision-making to be more diverse and inclusive.

Which part of the role do you 
most enjoy? 
Coming from a family who worked in stockbroking and  
gold/silver exchanges, it’s probably not surprising that one of 
the roles I most enjoy is working with professional advisers 
and fund managers to help manage the investment of the 
Group’s assets. As a Panel Member, I had the opportunity to be 
involved in a small working group on a £2bn longevity hedging 
arrangement with Zurich Assurance to address the funding 
risk of pension members living longer than expected. My years 
of legal training meant I was able to ask informed questions 
(assisted by our legal adviser of course), and I found having  
to plough through large volumes of legal documents 
surprisingly enjoyable! 

A few years ago when the Group’s funding level was closer to 
90% than 100%, this was very challenging yet I found it highly 
enjoyable. With the improvement in the Group’s funding 
level (i.e. the value of the assets divided by the value of the 
liabilities) over the past few years to achieve full funding, I’m 
now interested in learning more about the governance/audit 
side of the Group. 

Henry playing guitar (on the right) in the 1960s.
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What are your other interests? 
In addition to politics, I have a diverse range of interests 
and hobbies. I enjoy playing the guitar and was the rhythm 
guitarist for a pop group, The Listener, in Hong Kong in the 
1960s. I enjoy chess and, in the 1980s, I was CEGB London 
Headquarters’ chess champion, winning by just half a point! 
I’m an orchestral first violinist and appeared on Cable Living 
TV in the 1990s, playing Pachelbel’s Canon in D Major with a 
string quartet. I also enjoy yoga, competitive table tennis and 
badminton. I’m a keen poker player and was UK champion of 
the Red Bull-sponsored European Poker Tournaments in 2022 
(I’m now being sponsored to play in the World Series of Poker 
tournaments in Las Vegas).

I found my work with Citizens Advice extremely fulfilling and 
feel deeply privileged to have been part of an advice network 
dedicated to making a difference and improving the lives of 
others. My claims to fame include meeting Princess Anne and 
working with Megan Giglia, a multi-sport coach, who I first 
met in 2013 when she turned to Citizens Advice for support at 
a difficult time in her life after suffering a brain haemorrhage 
and being diagnosed with epilepsy. As well as explaining her 
rights and offering practical support, I listened to her. There’s a 
Chinese word, ‘Ting’ for listen. The Ting character incorporates 
the symbols for ear, eye, heart, one (undivided attention) and 
respect. You can never underestimate the power of listening. 
My aim then, and always, has been to help people who are at 

a low point get back on track and not give up hope when they 
feel they have nowhere to turn. Megan went on to compete in 
the 2016 Summer Paralympic Games in Rio as a track cyclist, 
winning Great Britain’s first gold medal of the Games and was 
awarded an MBE in 2017. 

Henry meets HRH the Princess Royal, in her role as Patron of Citizens 
Advice; and with Megan Giglia, MBE.

Company news 
The Great Grid Upgrade 
National Grid has launched The Great Grid Upgrade, which will see significant new infrastructure built across England and Wales. 
The aim is to move more clean energy from where it’s generated to where it’s needed, helping the UK meet its net-zero ambitions 
and reduce its reliance on fossil fuels. It is the largest overhaul of the electricity grid in generations and will connect clean energy 
that’s produced here in the UK, increasing the self-sufficiency of our energy supplies. Here are just some of the proposed Great 
Grid Upgrade projects:

	 Grimsby to Walpole – A proposal to build a new  
high-voltage overhead line in Lincolnshire, including 
building new pylons and substations.

	 Norwich to Tilbury – A proposal to reinforce the  
high-voltage power network in East Anglia between the 
existing substations at Norwich Main in Norfolk, Bramford 
in Suffolk and Tilbury in Essex.

	 North Humber to High Marnham – A proposal to build 
a new high-voltage electricity transmission line between 
Creyke Beck in the East Riding and High Marnham  
in Nottinghamshire.

	 Sea Link – A proposal for a new high-voltage undersea 
electricity link between Suffolk and Kent.

	 Grain to Tilbury – A proposal involving the replacement 
of the existing 1960s Thames Cable Tunnel beneath the 
Thames between Tilbury and Gravesend.

	 Yorkshire GREEN – The Yorkshire GREEN project 
proposes new infrastructure, including substations, 
overhead lines, underground cables and cable sealing 
end compounds (where underground cables meet 
overhead lines).

More information on The Great Grid Upgrade projects can be 
found at www.nationalgrid.com/the-great-grid-upgrade
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REA round-up
Joining one of the Retired Employee 
Associations (REAs) is a great way to keep  
in touch with former colleagues and other 
retired Group members. 

Most REAs meet regularly to enjoy a broad range of activities 
and outings, including walks, lunches and visits to places  
of interest. 

A number of associations produce newsletters, which can 
help you keep in touch even if you can’t meet up in person. 
The committees play an important role in providing genuine 
support to anyone feeling isolated or who is on their own.  
Most are keen to recruit new members to join them and  
would warmly welcome any newcomers. 

If you are recently retired or due to retire shortly and are 
interested in keeping in touch with former colleagues local 
to where you live, a list of branches and their contact details 
appear on pages 26 and 27 and on the Group website. 

NGE Group retired employees are eligible to join a REA, 
irrespective of where they worked. Annual membership is £5, 
which is supplemented by £20 from National Grid. You can 
join more than one association but would have to pay the full 
subscription for any additional groups you join.

North Kent REA
Gillian Babbs, Chair, writes, ‘We’ve 
had three meetings so far this year: 
our AGM and lunch in January,  
a trip to the National Portrait 
Gallery in March, and a visit to  
The British Library. In May, we 
visited Goodnestone House and 
Gardens, Dover Castle in June, and 
a pub lunch is planned in July. A full 
programme starting in September 
has yet to be finalised. We’re always 
open to new joiners, so if you live in 
the area and would like to meet up,  
please get in touch.’

North Kent REA’s visit to  
the National Portrait Gallery 
in March.

North Kent REA 
enjoying the café at 
The British Library.

Trent REA 
Secretary, Clive Harling writes, ‘Over the last few years, 
our membership has remained steady. New members are 
always welcome, especially if you worked in the Trent Valley 
substations and offices, ex Charnwood TD & Sherwood TD  
and Trent Area members. We meet three or four times a  
year for lunch, with a very friendly mix of former colleagues 
around the old Area/District locations. Please get in touch for 
further information.’

Somerset REA
Russell Patten, Secretary, writes, ‘Late April saw Somerset REA 
members getting ready for the tummy-challenging carvery 
at The Beam Bridge Inn near Wellington (see photo below). 
Fortunately, we’d worked up an appetite, with a glorious 
springtime walk on a nearby nature reserve. Upcoming 
events include a lunch at The Candlelight Inn at Bishopswood 
and a history trail at Combe Hay followed by lunch at The 
Wheatsheaf. We produce a regular newsletter detailing all our 
activities which is available to all. If you’d like a copy, please 
email me at russellpatten.1@gmail.com.’

Becca Hall REA
Ken Ashcroft, Chair, writes, ‘Becca Hall continues to 
operate, this year with 30 members. Twenty-four members 
and six guests enjoyed our spring lunch at Pike Hills Golf 
Clubin March, and our autumn lunch is scheduled for  
14 November at The Bridge in Walshford. Just a reminder 
that our association is open to all Group pensioners, you 
don’t have to have worked at Becca Hall to join us.’

Thames South REA
David Easton, Secretary, writes, ‘At the moment, we have 
two events planned for this year – a summer lunch on 
Thursday, 1 August, and a Christmas lunch on Wednesday, 
4 December. Both events will be held at the Roebuck Hotel.’
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NATIONAL GRID CONTROL CENTRE:  
Chair: Steve McKenzie 
tel 07785 342721 
email: mckenziestevej@aol.com 
Secretary: Mike Evans
tel: 07557 395710
email: m.evans701@btinternet.com

NORFOLK: 
Please contact Railpen for branch 
information.

NORTH KENT:  
Chair: Gillian Babbs  
tel: 020 8668 2775 
email: gillianbabbs23@gmail.com

NORTH WEST ANGLIA:  
Please contact Railpen for branch 
information.

NORTH YORKSHIRE:  
Secretary: John Morris  
tel: 01423 866279  
email: jemorris82@ntlworld.com

NORTHUMBRIA:  
Chair: Stephen Birch 
tel: 01642 594747   
email: stephenbirch8@gmail.com 
Secretary: Frank Hartley 
tel: 07853 250296  
email: frank.hartley610@gmail.com

PENNINE:   
Secretary: Martyn Tait  
tel: 01524 274300 or 07836 294295  
email: t8family@googlemail.com 

ROSENEATH:  
Secretary: Les Cooper  
tel: 0161 456 9840  
email: Lngpckt@hotmail.co.uk 

SEVERNSIDE:   
Secretary: Hilary Landers  
tel: 01275 878283 or 07836 274114  
email: severnside.rea@gmail.com 

SOLENT AND DISTRICT:  
Secretary: John Mursell  
tel: 02380 407516  
email: john.mursell@talk21.com 

SOMERSET:  
Chair: John Connolly  
email: johng_connolly@hotmail.co.uk 
Secretary: Russell Patten 
email: russellpatten.1@gmail.com

SOUTH WALES:   
Secretary: Sarah Jones  
tel: 07972 525701  
email: sarahjones2@live.co.uk 

SOUTH YORKSHIRE AND LINCOLNSHIRE 
(SYLREA):  
Chair: Trevor Stanway  
tel: 01909 563418  
email: trevor@stanwayfamily.com 

REA contacts
BECCA HALL: 
Chair: Ken Ashcroft 
tel: 01757 228840  
email: randkashcroft@hotmail.com 

BRIMSDOWN: 
Please contact Railpen for branch 
information.

CAMBRIAN: 
Secretary: Gordon Graham 
tel: 01745 855646 	  
email: gg@talktalk.net

DEVON AND CORNWALL: 
Chair: Tony Cotton 
tel: 01752 408939 

DURLEY PARK & BRISTOL AREA: 
Chair: Alan Aldous  
tel: 0117 9324889  
email: alanaldous@btinternet.com

GUILDFORD:  
Chair: Dennis Williams  
tel: 01483 423836  
email: dennis.williams29@btinternet.com 

MANCHESTER: 
Secretary: Peter Salt  
tel: 0161 7361009 or 07585 487831  
email: petesalt@live.com
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THAMES (covering the Thames and  
Wey Valleys, West London):   
Secretary: Richard Bright 
tel: 01252 544256  
email: richard.bright4@btinternet.com

THAMES NORTH: 
Secretary: Tom Hodgson  
tel: 01582 841565  
email: tom.m122@mybroadbandmail.com

THAMES SOUTH: 
Secretary: David Easton  
tel: 01892 664185  
email: deaston17@gmail.com

TRENT:  
Chair: Peter Phillips 
tel: 01522 810739 
email: pgp.graffoe@talktalk.net  
Secretary: Clive Harling  
tel: 07910 231182 
email: cliveharling1@gmail.com

WARWICK HOUSE:  
Secretary: John Hutton  
tel: 01905 425723  
email: john.hutton1@gmail.com 

WEST MIDLANDS:  
Secretary: Nick de Leuw 
tel: 07969 270160 or 01785 715792 
email: nickdeleuw@aol.com
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With regret 
ADCOCK Karen, Tamworth, Pensioner, 64

ANDERTON Wilfred, Poulton-Le-Fylde, Pensioner, 88

ARMITT Phillip Jeffrey, Stockport, Pensioner, 74

ASHBY George Stanley Forbes, Hove, Pensioner, 97

BAILEY Janet Lillian, Crowborough, Dependant, 84

BAMBER John, Leyland, Pensioner, 72

BAY Clifford Ernest, Gravesend, Pensioner, 81

BEADNALL Leonard, Rochester, Pensioner, 56

BEATTIE Mildred, Preston, Pensioner, 102

BEAUMONT Neville Charles, Morley, Pensioner, 84

BELL Stephen Frederick, Leicester , Pensioner, 88

BENHAM John Edward, Tadworth, Pensioner, 81

BLACK George Edward, Lincoln, Pensioner, 87

BLAKEY Ruth Hilda, Wetherby, Pensioner, 80

BOARDMAN Brenda, Preston, Dependant, 91

BOOTH Frederick James, Swanley, Pensioner, 77

BOTHWICK Joyce May, Devizes, Dependant, 91

BRADBURN Lilian, Manchester, Dependant, 85

BROOKER John Richard, Salisbury, Pensioner, 77

BROWN G H, Newport, Dependant, 91

BUCHAN John, Guildford, Pensioner, 95

BUSBRIDGE Michael Roy, Leatherhead, Pensioner, 82

CARMICHAEL Alan, Crowborough, Pensioner, 88

CHAMPION Pauline Freda Florence, Thetford, Dependant, 89

CLARK Ernest, Retford, Pensioner, 97

CLARK Peter Kenneth, Harrogate, Pensioner, 102

CLARKE Leslie Robert, Cheltenham, Pensioner, 76

COLEY Kenneth John Albert, Harleston, Pensioner, 91

COLLIER Dennis Ernest, Staffordshire, Pensioner, 80

COOK Jeffrey Michael, Bedford, Pensioner, 80

COOK Frederick, Leeds, Pensioner, 99

COWEY Robert Sanderson, Chester Le Street, Pensioner, 91

COX Dennis, Nottingham, Pensioner, 85

DARBYSHIRE Mary Georgina, Isle of Wight, Dependant, 70

DAWKINS Roy Basil, Guildford, Pensioner, 95

DENYER Peter Charles, Minehead, Pensioner, 93

DERBYSHIRE John Bicker, Guildford, Pensioner, 92

DONNELLY James John, Dundee, Pensioner, 88

EASY Dennis Boyter Alan, Ilfracombe, Pensioner, 90

EDWARDS Nigel Anthony, Nottingham, Pensioner, 65

ELBORN Peter Geoffrey, Hatfield, Pensioner, 90

EVANS Veronica Lilian, Isle of Wight, Dependant, 92

FITZGERALD Carmel Angela, Warwick, Dependant, 86

FOREMAN Sybil Ann, Brighton, Dependant, 89

FREESTONE Michael Arthur, France, Pensioner, 82

FRITTER Joan Gwendoline, Southampton, Dependant, 91

GAUGHAN Michael, London, Pensioner, 62

GODDARD R M, Romford, Dependant, 93

GOODALL Pamela Joy Primrose, Petersfield, Dependant, 86

GOOLD Ralph Arthur Ernest, St. Albans, Pensioner, 91

GREEN Faith, Isle of Man, Dependant, 90

HAM Diane Mary, Plymouth, Dependant, 85

HAMMERSLEY Kenneth James, Huddersfield, Pensioner, 88

HAMMERSLEY Joan Patricia, Huddersfield, Dependant, 85

HARDING Veronica Carol, Chichester, Dependant, 77

HARDING Gladys Ann, Berkhamstead, Dependant, 87

HARDY P, Shoreham-by-Sea, Dependant, 101

HARRIS Victor John, Reading, Pensioner, 76

HARTLEY William Peter, Kidderminster, Pensioner, 93

HARWOOD Brian Douglas, Isle of Wight, Dependant, 88

HATHAWAY William George Paul, Lichfield, Pensioner, 74

HAWTHORNE Edgarda Rene, Leek, Dependant, 97

HEALY Gerald Francis, Beverley, Pensioner, 89

HOPE Donald Richard, Horsham, Pensioner, 91

HOUSE Joseph, London, Dependant, 94

HUMPHREY Marion, Rochester, Dependant, 81

HURT Maggie, Solihull, Pensioner, 69

JACKSON J A, London, Pensioner, 104

JENNINGS Robert Anthony, Hemel Hempstead, Pensioner, 87

JOHNSON Lillian Rose, Sydenham, Pensioner, 86

JONES Derek John, Luton, Pensioner, 75

JONES Evelyn Ann, Holywell, Dependant, 91

JONES Eirwen Lewis, Blaenau Ffesting, Dependant, 102

JOY Michael Rene, Leatherhead, Pensioner, 74

JUDD Patricia Ann, Godalming, Pensioner, 89

KING Hilary, Maidstone, Dependant, 85

LANCASTER Edward, Preston, Pensioner, 98

LAW David Alexander, Loughborough, Pensioner, 79

LAZZARI Edna, Waltham Cross, Dependant, 86

LEAKER Heather Eileen, Portishead, Dependant, 90

LEESON Richard Keith, Holywell, Pensioner, 89

LOFT Roy Kenneth, Bristol, Pensioner, 94

LYFORD Raymond, Bicester, Pensioner, 74

MACKEN Patrick, Frome, Pensioner, 102

MARSH Richard, Cranleigh, Pensioner, 69

MARSHALL Keith Henry, Taunton, Pensioner, 90

MARSHALL Margaret, Taunton, Dependant, 80

MASTERS Michael Allen, Ashford, Kent, Pensioner, 90

MILLER Ian Robertson, Durham, Pensioner, 83

MINARDS Victor James Arthur, London, Pensioner, 94
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MOORE Michael Ernest, France, Pensioner, 86

MORLAND Frances Ellen, Hitchin, Dependant, 84

MOSES Margaret Rosemary, Neath, Dependant, 91

MUNDEN David, West Sussex, Pensioner, 69

MYATT Anthony Firman, Totnes, Pensioner, 81

OUTEN Paula Miles, Barnstaple, Dependant, 71

PALMER Clive Anthony, Stathe, Pensioner, 68

PARKER Michael Norman, Pontefract, Pensioner, 85

PETERSEN Patricia Marguerite, Leeds, Dependant, 77

PETFORD Peter Barry, West Midlands, Pensioner, 71

PHILLIPS Shirley Valerie, Bournemouth, Dependant, 88

PITMAN Barbara Rose, Clevedon, Avon, Dependant, 86

PRICE Patricia Anne, Llandudno, Dependant, 85

PULLE Anthony Manuel John, Germany, Pensioner, 80

RAWLINGS Clive, Romford, Pensioner, 77

REDDINGTON John Vincent, Fleetwood, Pensioner, 83

ROBERTS Lionel James, Ashford, Kent, Pensioner, 95

RYDER Leslie Robert, Norwich, Pensioner, 95

RYMAN Donald Charles, Romford, Dependant, 92

SADLER Angela Mary, Downham Market, Dependant, 79

SARGENT Jeffrey William, Dorking, Pensioner, 79

SAUNDERS Barbara Clarice, Anglesey, Dependant, 99

SEBASTIAN Chitra Indrani, Barnet, Pensioner, 80

SMITH Peter, Gravesend, Pensioner, 83

SMITH Bernice Mary, St Albans, Dependant, 87

STEWART Thomas, Chandler’s Ford, Pensioner, 84

SUMMERS Elizabeth Ann, Bishops Stortford, Dependant, 86

TAYLOR Graham Keith, Essex, Pensioner, 66

TOMLIN Pamela Maud, Bedford, Dependant, 87

TUCK Kenneth Richard, St. Albans, Pensioner, 88

VIRDEE Kalwant Singh, Bristol, Pensioner, 86

WALKER Robert Malcolm, Morley, Pensioner, 76

WALTON David, Gloucester, Pensioner, 86

WILLIAMS Edris Monica, Streatham, Pensioner, 71

WILSON Joseph Eric, Truro, Pensioner, 92

WILSON Brian Middleton, South Yorkshire, Pensioner, 90

WILSON G, Caterham, Dependant, 104

WORKMAN David Henry, Wallingford, Pensioner, 75

If you phone Railpen, your call will be rerouted depending 
on the nature of your query.  Please have with you three 
means of identification for Railpen to verify your identity. 
When prompted, please press the following for: 

Tax code queries – 1 

Pensions in payment – 2 

Reporting a death – 3 

Current employees – 4 

Deferred members – 5 

Transfer queries – 6

Group contact details
Railpen
Unit 2, Rye Hill Office Park, Birmingham Road, Allesley, 
Coventry CV5 9AB 

Email: enquiries@railpen.com 

PenNet: to access your Group pension record online, 
visit: https://nationalgrid.myesps.co.uk 

Telephone: 02476 472540 

A note on visiting the Group website
If you visit the Group website, please bookmark this to use as 
the correct link: https://ngeg.pensions.nationalgrid.com

Contact us
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